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HIV Care and Treatment 
 

CY2020 Performance Measure Outcomes by RWHAP Part B Programs  
 

CAREAssist (CA) 
 

AIDS Drug Assistance 
Program (ADAP) 

Total clients served in CAREAssist in CY2020:  3,805 
  

Performance Measure CY 2020 
PM Outcomes  

Goal 
Met? 

Viral Suppression 
(Goal 90%) 

N 3376 

Yes D 3535 

% 96% 

In Care / Retained in 
Care 

(Goal 90%) 

N 3597 

Yes D 3923 

% 92% 

HIV  
Community Services 

 
Case Management  

Total clients served in Case Management in CY2020:  
1,404 

  

Performance Measure CY 2020 
PM Outcomes  

Goal 
Met? 

Viral Suppression 
(Goal 90%) 

N 1103 

Yes D 1175 
% 94% 

In Care / Retained in 
Care 

(Goal 90%) 

N 1197 

No D 1369 

% 88% 

MCM Care Plan 
(Goal 90%) 

N 232 
No D 274 

% 85% 

Stable Housing 
(Goal 95%) 

N 1189 

No D 1369 

% 87% 



 

Revised: 9/23/2021 (dk)                                                                                                                                 Page 2 of 4 

 

 
OREGON PUBLIC HEALTH DIVISION 
HIV, STD, and TB Section 
HIV Care and Treatment 

 

  

 
HIV Care and Treatment 

CY 2020 Service Category Unmet Performance Measure Goals 
 
All Part B funded HRSA service category performance measures were met except for the following three HIV Case 
Management service categories: 
 

1.  Of the 99% of clients who received a Case Management Service Category: 
• 94% had Stable Housing at the last CW entry in CY (Goal=95%) 
• 6% improvement from CY2019 

 
2. Of the 13% of clients who received a Housing Service Category: 

• 79% had Stable Housing at the last CW entry in CY (Goal=95%) 
• 5% decrease from CY2019 

 
3. Of the 80% of clients who received a Medical Case Management Service Category: 

• 85% had a MCM Care Plan service in each six-month period they were a high MCM Acuity  
o 24% were high medical acuity at some point in the CY (a 3% increase from CY2019) 

• 7% improvement from CY2019 
• 87% received HIV medical care, a 3% decrease from CY2019 

HIV Care and Treatment 
CY2020 Service Category Performance Measure (PM) Outcomes– Across all Service Providers 

Funded HRSA Service Category1  
requiring a PM based on Client 

utilization Threshold 

Service Category  
Utilization 
In CY2020 

  
Performance 

Measure 
CY2020 Outcome Goal 

Met? 

1a
. 

ADAP: 
One Pharmacy dispensing 
payment for medication 
(insured) 

N 1802 
47% Viral Suppression 

(Goal 90%) 

N 1546 
96% Yes 

D 3805 D 1605 

1b
. 

ADAP: 
One Full cost payment for 
CA-funded medication 
(uninsured) 

N 895 
24% Viral Suppression 

(Goal 90%) 
N 767 

96% Yes 
D 3805 D 802 

2. Case Management (non-
medical) 

N 1387 

99% 

Viral Suppression 
(Goal 90%) 

N 1100 
94% Yes 

D 1171 

D 1404 Stable Housing 
(Goal 95%) 

N  1282 
94% No D 

  1361 

3. Medical Case Management 

N 1130 

80% 

MCM Care Plan 
(Goal 90%) 

N 232 
85% No D 

  274 

D 1404 In Care /  
Retained in Care 

(Goal 90%) 

N 967 
87% No 

D 1106 

4. 

Emergency Financial 
Assistance 

N 283 
20% Viral Suppression 

(Goal 90%) 
N 415 

93% Yes 
D 1404 D 447 

COVID Emergency Financial 
Assistance 

N 285 
20% Viral Suppression 

(Goal 90%)n 
N 241 

93% Yes 
D 1404 D 290 

5. Food Banks / Home Delivered 
Meals 

N 701 

50% 

Viral Suppression 
(Goal 90%) 

N 545 
94% Yes 

D 582 

D 1404 In Care /  
Retained in Care 

(Goal 90%) 

N 595 
93% Yes 

D 642 

6. Housing 
N 176 

13% Stable Housing 
(Goal 95%) 

N 135 
79% No 

D 1404 D 171 

7. Medical Transportation 
N 329 

23% 
In Care /  

Retained in Care 
(Goal 90%) 

N 292 
92% Yes 

D 1404 D 316 
COVID EFA Services include: Food, Housing, Medical Transportation, OTC, Other, and Utilities 
 1 Service Category utilization thresholds for Performance Measures (PM) are determined by the percentage of RWHAP eligible clients receiving at least one 

unit of service for a RWHAP-funded service category (regardless of funding source), as follows:  
    >=50% usage=2 PM’s; >15% to <50% usage=1 PM; <=15% usage =0 PM  

  Source: PCN #15-02 Clinical Quality Management Policy 

https://hab.hrsa.gov/sites/default/files/hab/Global/CQM-PCN-15-02.pdf
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HIV Care and Treatment 
CY 2020 HIV Care Continuum outcomes 

 
 

 
 
 
 

HIV Case Management Care Continuum Outcomes 
 
 

 
2020 compared to 2019: 

• People living with HIV (PLWH) and clients enrolled in Part B Case Management (CM) saw a decrease in 
getting linked to care (3% and 5% respectively) in 2020 compared to 2019, as well as a decrease of 1% 
for both groups with then being virally suppressed.  
 

2020: 
• 7% more clients enrolled in CM were engaged in medical care (“In Care”) (90%) than PLWH in the Part B 

HIV Case Management service area (83%). 
• Of those PLWH “In Care”, Part B HIV Case Management clients have a 2% higher viral suppression rate 

(92%) than PLWH in the Oregon non-metro Part B service area (90%). 
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CAREAssist HIV Care Continuum Outcomes 
 

 
2020 compared to 2019: 

• 2020 had a higher percentage (19%) of CA clients who were virally suppressed vs. PLWH who are not 
virally suppressed. 

• PLWH and clients enrolled in CAREAssist (CA) saw a decrease in getting linked to care (3% and 7% 
respectively) in 2020 compared to 2019, as well as a decrease of 1% for CA clients then being virally 
suppressed; however, the PLWH actually had a 2% increase in being virally suppressed once linked to 
care, compared to the year prior. 
 

2020: 
• 16% more PLWH enrolled in CAREAssist are engaged in medical care (“In Care”) (92%) than PLWH in 

Oregon not enrolled in CAREAssist (76%). 
• Of those PLWH “In Care”, CAREAssist clients have a 8% higher viral suppression rate (94%) than PLWH 

in Oregon not in CAREAssist (86%). 

 


