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Today’s Agenda

• Amendments
• Verifying an amendment 

is complete
• Replacement orders
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What is an Amendment?

An amendment is the 
correction or completion of 
items that print on a vital 
event certificate.

Amendments can be for:
• Birth
• Death 
• Marriage/Oregon 

Registered Domestic 
Partnership

• Dissolution of 
Marriage(Divorce)/Oregon 
Domestic Partnership

PUBLIC HEALTH DIVISION
Center for Health Statistics

3



Birth Amendments

Examples of Common Amendments:

• Add a father’s name to the record
• Add child’s first, middle or last name 
• Change or correct child’s name
• Correct parent information
• Court ordered name change
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Birth Amendments cont.

How birth information 
is gathered:

• Parents complete birth 
parent worksheet prior to 
discharge from birthing 
facility.

• Birth Information 
Specialists at the 
hospital enter exactly 
what is written on the 
birth parent worksheet 
into OVERS.

• If parents haven’t 
selected a name, then 
the name field will be left 
blank.
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Birth Amendments Process
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Parents and county staff 
should not contact the 
birthing facility. All 
changes to a birth record 
must go through the 
State Vital Records 
office.



Birth Amendments Process
Applicant should include the following 
in the email/voicemail message:

• Child’s full name
• Child’s date of birth
• Mother’s full maiden name
• County of birth
• Error as it appears or what needs 

changing
• How the corrected information should 

appear on the certificate

The Amendments Team will:
• Let the applicant know what needs to be 

done to make the correction. Forms 
required, fees, etc.

• Contact the birthing facility to verify what 
was written on the birth parent worksheet.
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Refer all changes to 
a birth record to: 

CHS.Amendments
@oha.oregon.gov

or call 
971-673-1147

mailto:CHS.Amendments@oha.oregon.gov
mailto:CHS.Amendments@oha.oregon.gov


Birth Amendments Fees

Parents should contact the 
Amendments team to 
determine if a fee is required 
to make a change to a birth 
record.

The fee does not include a 
copy of the certificate.
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Birth Amendments Cont.

• If a customer needs to verify the accuracy of their 
vital record, ask them to order a certified copy. 

• Don’t ever provide a working copy of any vital record 
or tell customers vital record information from 
OVERS.

• If they identify an error on their certificate provide the 
CHS.Amendments@oha.oregon.gov email address.

• Do not hold orders until a correction has been made. 
Issue certificates as is.

• One free replacement for birth records if returned for 
exchange within 12 months of the issue date.
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Death Amendments

Examples of Common Amendments:

• Correct names, addresses or other 
personal information. 

• Correct cause of death or other 
medical information.
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Death Amendments cont.

How death information 
is gathered:

• Informants provide the 
decedent’s personal 
information.

• Funeral directors or 
their staff enter the 
information provided 
by the informant into 
OVERS.

• The medical certifier 
completes the medical 
portion of the record.
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Death Amendments Process

Fully Electronic Records
• Funeral directors and medical certifiers can submit 

electronically in OVERS.
• Forward any paper affidavits to the state.

Paper/Hybrid Records
• Must have original record in hand.
• Death must have been in last 6 months in your county
• Must have legally sufficient affidavit.
• Not all changes are allowed-See the Amendment Tool for 

allowable changes and timing requirements/special 
circumstances.

• Ability to type new information on the paper record.
• Type a footnote on the record.
• Forward record and the affidavit to the state.
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https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/Amendment_tool.pdf


Affidavit to Correct a Death Record
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Amendment 
Tool
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Found on the CHS 
website here.

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/Amendment_tool.pdf


Death Amendments Fees

There may be a fee for a death 
amendment to a registered record. 
This may vary based on how long 
it's been since date of death and 
what the change is. The 
Amendments team can advise a 
customer if a fee is required. 

The fee does not include a 
copy of the certificate.
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Marriage Amendments

• All requests to change an Oregon marriage 
certificate must be approved by the county 
marriage office that issued the license.

• Customers contact the local county marriage 
office that issued the marriage certificate to 
request a correction.

• If the county marriage office approves the 
amendment, then a request will be sent to 
the State Vital Records Office.

• No amendment fee is required.
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Divorce Amendments

• All requests to change an Oregon divorce 
certificate must be approved by the county 
court that approved the divorce judgement.

• Customers contact the local county court 
that approved the dissolution of marriage.

• If the court approves the amendment, then a 
request will be sent to the State Vital 
Records Office.

• No amendment fee is required.
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Replacement Copies
• Customer may request a 

replacement copy if their 
certificate was amended.

• Counties can issue 
replacements for up to 6 
months from the date of the 
event.

• You must obtain the original 
copies from the customer 
before issuing a replacement, 
have security paper voided, 
and shred the originals.
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To void security 
paper, email void 
spreadsheet to 
CHS.VitalRecords
@oha.oregon.gov

mailto:CHS.VitalRecords@oha.oregon.gov
mailto:CHS.VitalRecords@oha.oregon.gov


Replacement Certificate-Birth

• One free replacement
• $5 for each additional 

certificate being replaced.
• Issue replacements only 

after original certificates are 
returned. 

• If the customer cannot return 
certificates, a new order and 
fee is required.
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Replacement Certificate-Death

• $5 for each replacement after 
personal data amendment.

• $5 for each replacement after 
personal and medical data 
amendment.

• If only medical data on the death 
record has been amended, you 
can provide all replacements 
without a replacement fee.

• No free exchange of long for short 
or short for long death certificates 
unless an amendment been done.
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Verify Amendment is Complete
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Verify Amendment is Complete
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Verify Amendment is Complete
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View a Working Copy of the record to verify the 
amendment is complete.



Verify Amendment is Complete
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On a working copy of a certificate, each section is 
numbered. 
• Section numbers 45 and 69 list the amendment(s) made 

to the record by the funeral director and medical certifier 
on a death certificate. 

• Section number 12 lists the amendment(s) made to the 
record on a birth certificate.



Notification when amendment is complete
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.You can be notified if you have an order where 
the amendment is not complete or has an AOP 
Pending status. 
Leave a comment on the record
with your contact information.

• Click on Yes in the Matched 
Events section.

• Click on Comments in the 
Birth/Death Registration 
Menu

• Enter a General comment 
type. 

Once the amendment is complete 
the Amendments team will email 
you.



Replacement Copies-Summary
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Replacement Copies-Applicant
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Replacement Copies-Services
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Replacement Copies-Services

29

PUBLIC HEALTH DIVISION
Center for Health Statistics

Birth Options: Death Options



Replacement Copies-Services
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Replacement Copies-Payments
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Replacement Copies-Payments
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Replacement Copies-Summary
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Replacement Copies-Summary
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Replacement Copies-Comments

35

PUBLIC HEALTH DIVISION
Center for Health Statistics



Replacement Copies- ID Comments 
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Replacement Copies-Summary
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Replacement Copies-Summary
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Intaglio Paper

• Security paper needs to be 
voided when a customer is 
returning the original for a 
replacement, and when it gets 
ruined or destroyed in the 
printing process.

• Email the Tracking Voids Excel 
Spreadsheet with a list of the 
voided security paper 
numbers. Send on the 1st and 
15th of every month.
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OVERS Help Desk Technical 
Support
971-673-0279
8:00 am – 5:00 pm
Monday – Friday

Kathy Ellis
Vital Records Trainer
971-673-1353
Kathy.Ellis@oha.oregon.gov

Amendments
971-673-1147
CHS.Amendments@oha.oregon.gov

Contacts

PUBLIC HEALTH DIVISION 
Center for Health Statistics 

40

Derrick Patterson
Vital Records County Liaison
971-673-1166
derrick.c.patterson@oha.oregon.gov

David Tyner
Vital Records Certification Manager
971-673-1182
CHS.VitalRecords@oha.oregon.gov

mailto:Kathy.Ellis@state.or.us
mailto:CHS.Amendments@oha.oregon.gov
mailto:derrick.c.patterson@dhsoha.state.or.us
mailto:CHS.VitalRecords@oha.oregon.gov


Thank you!
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