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 Reminders

* Overview of registration process
* When to amend a record

 How to change a record
 Announcements
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Important Reminders
Things to remember when dlrectlng
customers to the state:

Refer ALL birth amendments to the state office.

« We do not offer same day changes.

« Corrections of birth records under a year are free if a
typographical error was made by the hospital. These
changes are entered in OVERS by the hospital.

« Do not ever give customers a vital record working copy.

« The state office is currently closed to the public. If someone
from the public needs help with an amendment they can
contact us at CHS.Amendments@dhsoha.state.or.us.
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Funeral director collects personal
information

The personal section of the death
certificate is entered into OVERS and
electronically signed by the funeral director
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Medical certifier completes the medical portion

If the medical certifier is not set up in OVERS, the record
Is printed and taken to the medical certifier for them to
complete the medical portion on paper.
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The funeral director submits the completed record to the
county to be filed, changed if needed and issued.
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The original record and any affidavits used to change it
are mailed to the state.
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« While the record is in transit to the state, there is no way for it to
be amended

» During this time period, if a change needs to be made there are
two options for a funeral director

1. Wait for the record to be registered at the state and then they amend
it electronically in OVERS

OR

2. Fax an affidavit to the state - once the record is registered, the
affidavit will be used to amend it
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The hand-written medical portion of the certificate is typed into
OVERS, affidavits are used to change information in OVERS, and the
record is registered.
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« Fully Paper Records are similar to Hybrid, but the funeral
director also completes their portion on paper.

« Until all the information is entered into OVERS and the
record is registered, you will not be able to locate fully
paper records in OVERS.

* In June 2021, 0.1% of death records filed were fully paper.
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* The funeral director and medical certifier both complete their
sections in OVERS and sign electronically.

» Electronic records are registered directly with the state.
o InJune 2021, 75.1% of death records filed were fully electronic.

« Electronic records are registered much faster.
o 12.4 days faster than hybrid

Never override ‘Record
not registered’ unless
you have the legally

|MPORTANT sufficient record in hand.
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Q & A Break
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When do you amend?

For a record to be changed, the following criteria
must be met:

1. You must have the original record. ma“ge

2. You must have a legally sufficient affidavit.

3. The change is allowed.

4. You are able to type the new item(s) and type a footnote.
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1. You must have the record in hand

Records brought in or during the three days prior to sending to the state.

OREGON HEALTH AUTHORITY
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2. You have a leqgally sufficient affidavit
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F.0. Box 14050 Z#
iy Portland, Cregon 97283-0050

AFFIDAVIT TO CORRECT A DEATH RECORD

NAME OF DECEASED:

DATE OF DEATH:

PLACE OF DEATH:
Printitype information clearty.
If cormecting name(s) please indicate if first, middie, or last name.

Reason #: | llem # or entry to be corrected: Orlginal record now shows: Corrected item should show:

Itis a Class C felony Tor any person io make any lalse stalement or supply false information in an application for an amendment.

Reason for Correction to Record
1 Clenical emror
2 Add supplemental information
3 Updated information from informant
4 FResponse to queny kether
"

.l Funeral director’s signature: Drate signed:

Printed name: Oregon License #:

Funeral facility name : Telephone #: -
-l Certifying physician's signature: Date signed:

[ Signer on death record)

Printed mame:

Please provide your telephona number in case we need to contact you for further information:

‘Within one year from dabe of death there |s no fee for comecting/adding information to & death record. There s never a fee for
correctingladding information to the medical portion of the death record (Le. cause of death, accldent information, etc.)

“Yioul iy retum uncomected death cenficates (lssued within the last 12 months) for 55 per replacemnent certificate. If comections
are made to the medical portion enly of the death record, no $5 per record replacament fee will be charged. To order new
certificates without returning cerificates for replacement, enclose a fee of $25 for each certificate.

L1 if the death occurmed more than one year ago, a $35 fee ks required for non-medical amendments. This fee does not include
the fee for a new certifieata.

I If the amendment is to the non-medical portion of the death record and you retum cartificates issued in the last year, indude
$5 for each replacement certificate.
Vital Records Use Only

Completed date of amendment Initials
A5.2TA(0118)
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 The decedent’s full legal name as it is listed
on the death record.

« The date of death (month/day/year).

* The place of death — either the city and state
or the county where the death took place —
not the type of place of death.

« The reason for the amendment in the
“Reasons #’ column.

 Information in the “Original Record Now
Shows” column must be identical to the
information on the record.
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« Funeral director’s signature and legibly printed name.

* Funeral director’s signature date.
« Funeral director’s license number.

NOTE: Make sure the affidavit is signed by the correct person.
There should never be an apprentice signature on a death record.

If a next-of-kin or informant is trying to correct the record, refer
them to the state.

The most common errors
are missing signatures.
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3. The change is allowed

All items on the death record can be amended EXCEPT:

1. Signatures

2. Date of death (by funeral director)

3. Cause of death (by funeral director)

4. Decedent’'s name (by the medical certifier)

If yvou are unsure call Nick Bickford at 971-673-1163
CHS.Amendments@dhsoha.state.or.us
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A funeral director mails in a paper record which you file.
Before the record is sent to the state, you receive an
affidavit from the funeral director to change the first name

of the spouse from “Stewart” to “Stuart”. Is this an allowed
change?

Answer: Yes, this is allowed because the paper/hybrid
record is still with the county.
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A funeral director brings in a paper death record to be
registered. They have a legally sufficient affidavit that
changes the marital status from married to divorced and

removes the listed spouse’s name. Is this a permissible
change?

Answer: Yes. The affidavit accompanied the record when
submitted to the county for filing. Otherwise, this should
be referred to the state.
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A funeral director mails in a hybrid death record to be

registered, as well as an unsigned affidavit to change the

iInformant from a nurse to the decedent’s son. Is this a
permissible change?

Answer: No. The affidavit is not legally sufficient because
it is not signed.
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4. You are able to type a footnote

« To change a record, you need access to a typewriter.

« Sometimes there are too many items being amended and
you don’t have space to type a footnote, or you don’t have
enough space to type the new information (for example a
very long name).

 If you are not able to type the footnote and new information
for any reason, send the record and affidavits to the State.
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Q & A Break
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How to correct a record

Once you have determined that you have a legally
sufficient affidavit, and that the change you are
making is permissible you will physically alter the
record:

1. White out the information that is being changed

2. Type the new information over the items that
were whited out and add a footnote

3. Attach the affidavit to the record and send to the
state
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How to correct a record

1. White out the information that is being changed and type the
new information.
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How to correct a record

2. Type the footnote

* Footnotes are critical for tracking changes and are legally
required

* For additional reference See our June 2017 County
Newsletter: ‘Adding footnotes to a death certificate’

« ORS 432.235 covers the laws for amending a vital record
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https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/REGISTERVITALRECORDS/Documents/MattersofRecord/MattersofRecord_Archive_C2012-2019/2017June.pdf

« Changes to the personal section or the date of death should be
footnoted in box 45, on the top half of the certificate.

» A personal footnote should contain:
* |tem corrected
* Prior information
 Document used to change the record
« Date corrected
» Registrar’s or Deputy Registrar's Name and Title
 Initials of the person making the changes
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* Medical footnotes (other than date of death) are similar to
personal footnotes, but are typed in box 69 so they only appear on
a long form.

» Unlike personal footnotes, medical footnotes do not have any
reference to what the prior information was. This is due to the
length of medical entries and the limited amount of space for
footnotes.
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45. Amendment SSN was blank, Res. Street Name was Burnsnde corr. by F. Dir. Aff. 02/17/17 J. Doe, Co. Reg dp

i —— I S e e

Item corrected Prior entry Document used Date corrected Registrar’s Initials of
Name/Title person
correcting
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Footnhote Example 2

45. Amendment Date of Death formerly Apr-02-2017 amended by medical certifier's affidavit 2/18/17, J. Doe, Co. Registrar, mgf

— [ . [ === [ i

Item corrected Prior entry Document used Date corrected Registrar’s Initials of
Name/Title person
correcting
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Footnote Example 3

69. Amendment Tlme of Death, Manner, and Other significant conditions amended by medical certifier's affidavit 2/18/17, J. Doe, Co. Reglstrar, mgf

l 5 l e ae———

Item corrected Document used Date corrected Registrar’s Initials of
Name/Title person
correcting
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* When typing a footnote, be certain you are being specific
enough for someone to tell exactly what was changed
without seeing the affidavit. For example,

o “Last Name formerly Jones corr. By F. Dir. Aff. 9/12/17 J.
Doe, Co. Reg., dp”

« This is not specific enough because there are several “Last
Names” that appear on a record. The last name could have
been for the decedent, mother, father, or informant.
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Item # or entry to be corrected:

Original record now shows:

Corrected item should show:

#135

Multnomah

Washington

# 24

Jane Mary Doe

Jane Megan Doe

“County formerly Multnomah, Middle Name formerly Mary
corrected by F. Dir. Aff. 9/15/17 M. Smith, Co. Reg., mk”

Correct footnote:

“‘Residence County formerly Multnomah, Mother’s Middle Name
formerly Mary corrected by F. Dir. Aff. 9/15/17 M. Smith, Co.

Reg., mk”
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Item # or entry to be corrected:

Original record now shows:

Corrected item should show:

# 135

Multnomah

Washington

# 24

Jane Mary Doe

Jane Megan Doe

Abbreviations: Abbreviate as necessary but be careful that the footnote
remains specific and accurate.

“Residence County formerly Multnomah, Mother’s Middle Name
formerly Mary corrected by F. Dir. Aff. 9/15/17 M. Smith, Co.

Reg., mk”

Abbreviated:

“Res. Co. was Multnomah, Mother Mid. Nm. was Mary corr. by F.
Dir. Aff. 9/15/17 M. Smith, Co. Reg., mk”
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How to amend a record

3. Attach the affidavits to the record and send them to
the state.
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Q & A Break
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Contacts

Caroline Zanot

County Liaison

971-673-1166
Caroline.Zanot@dhsoha.state.or.us

Nick Bickford

Personal Death Amendments Specialist
971.673-1163
Nick.Bickford@dhsoha.state.or.us

Melissa Franklin

Jalene Plaisted

Medical Death Amendments
CHS.Statistics@dhsoha.state.or.us

Amendments email address
CHS.Amendments@dhsoha.state.or.us

Kathy Ellis

Vital Records Trainer
971-673-1353
Kathy.Ellis@dhsoha.state.or.us

Ryan Sanders

Amendments Manager
971-673-1178
Ryan.G.Sanders@dhsoha.state.or.us
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Thank you!
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