M110 Program
Policies & Procedures
Ahead!
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At this point you have received your Measure 110 (M110) Welcome Packet that detailed your journey as
an M110 Partner thus far. In an effort to provide additional guidance on the journey, we have summarized
here what is needed from Behavioral Health Resource Network (BHRN) Partners in order to comply with
the policy and procedures requirements. Operating an organization in alignment with the kinds of policies
and procedures identified in the M110 rules will help to ensure equitable services are provided.

The policies and procedures that are required can be found in Rule 944-001-0020 or within the
Milestone Schedule in your Welcome Packet. They are included below, for convenience.

Culturally and Culturally and Accessibility for People with | Accessibility for People
Linguistically Specific Linguistically Intellectual and with Physical
Services Responsive Services Developmental Disabilities Disabilities

Gender Affirming and | LGBTQIA2S+ Affirming | Patient Centered and Non- Youth Friendly and

Responsive Care and Inclusive Services Stigmatizing Services Inclusive Services

Process and procedures for Services for Pregnant
data collection in compliance persons (where
with OAR 944-001-0040 applicable)

Trauma-Informed Services for Parents
Engagement and Care with Minor Children

Each BHRN Partner must submit the required policies and procedures in order to be in compliance with
the grant agreement and the M110 rules. We recognize some BHRN Partners may already have policies
and procedures that align with this program requirement. If so, please feel free to submit your
organization’s policies and procedures to M110.Grants@odhsoha.oregon.gov.

If your organization does not have applicable policies and procedures in place, don’t
worry! In the coming weeks, the M110 Team will be providing guidelines/templates for
your use as a starting point on your journey. You can use the guidelines/templates as
best serves your organization. Consider them a roadmap to guide your organization.
They’re designed to support you, but you do not have to use them.

Important: Given that the guidelines/templates are still forthcoming from the
OAC, we are extending the policies and procedures submission date for all
BHRN Partners. You will not be required to submit your policies formally until
90 days from when you receive the guidelines/templates. We hope this helps
alleviate any concerns around policy and procedures submissions at this time

Please send any questions to M110.Grants@odhsoha.oregon.gov.
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