Opening links/resources for the 2023 ADA Inspector and Contractor Training

e When opening the ADA course/exam, both of these are opened in a separate window in your
web browser.

o A window is launched in your web browser. DO NOT CLOSE THIS WINDOW, or your
course/exam will exit.
o Do not exit the exam or restart your computer, this has been corrupting exam results.
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Ve launched your course in a new window but if you do not see it, a popup blocker may be preventing it from apening. Please disable popup blockers for this site
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e The window 1 above is your internet browser window that you should not close. It is connected
to the course which is window 2. It runs through your internet browser but is a separate
program window.

e When clicking on a link/resource, a new window is opened with the link you clicked on.




The link that you click will direct you back to the window 1.
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You can see at the top of the screen, this link opened next to the tab you shouldn’t close. These
are now both in window 1. If you navigate to your taskbar at the bottom and click on your web

browser, you can see window 2 is still your active course/exam.



