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Q.  In OAR Chapters 860 and 952, which divisions apply to my company? 
 
The following table shows the applicability of OAR Chapter 860 and 952 to public utilities, consumer-owned utilities, 
electricity service suppliers (ESSs), incumbent local exchange carriers (ILECs), competitive local exchange carriers 
(CLECs), competitive telecommunications providers, other operators and their agents. 
 
√  The Division applies as indicated. (a)  See OAR 860-029-0010(18) and 860-029-0080(2). 
      (b)  Division 031 applies to natural gas service providers subject to ORS 757.039. 

(c)  Does not apply to investor-owned utilities that satisfy their public purpose 
obligations under ORS 757.612 
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OAR Chapter 860, Public Utility Commission:            
Div. 011 General √ √ √ √ √ √ √ √ √ √ √ 
Div. 012 Practice Before the Commission √ √ √ √ √ √ √ √ √ √ √ 
Div. 013 Pleadings & Tariff Filings √ √ √ √ √ √ √ √ √ √ √ 
Div. 014 Hearings and Proceedings √ √ √ √ √ √ √ √ √ √ √ 
Div. 016 Mediation & Arbitration under ’96 Telecom. Act       √ √ √ √ √ 
Div. 021 Utility Regulation, General √  √    √     
Div. 022 Rates √  √    √     
Div. 023 Service Standards √  √    √   √ √ 
Div. 024 Safety Standards √ √ √ √ √ √ √ √ √ √ √ 
Div. 025 Territory Allocation & Prevent Duplication of Facilities √  √ √   √     
Div. 026 Sales Promotion √  √    √     
Div. 027 Budgets, Finance, Accounting & Annual Reports √  √    √     
Div. 028 Pole & Conduit Attachments √ √ √ √ √ √ √ √ √ √ √ 
Div. 029 Interconnect w/ Electric Cogen. & Sm. Power Producers   √ (a)        
Div. 030 Residential and Commercial Energy Conservation √  (c)         
Div. 031 Inspection of Gas Pipeline Operator Facilities √     (b)      
Div. 032 Telecommunications       √ √ √ √  
Div. 033 Telephone Assistance Programs       √ √ √ √  
Div. 034 Small Telecommunications Utilities & Cooperative        √ √   
Div. 036 Water Utilities and Associations  √          
Div. 037 Wastewater Service Regulation  √          
Div. 038 Direct Access Regulation   √ √ √ √      
Div. 039 Net Metering   √   √      
OAR Chapter 952, Oregon Utility Notification Center √ √ √ √ √ √ √ √ √ √ √
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Q.  Where can I find other regulations that apply to my company? 
 
“Safety” on the OPUC’s home page includes links to agencies and organizations such as the Oregon Utility Notification 
Center (OUNC), Oregon Utility Safety Committee (OUSC), Oregon Joint Use Association (OJUA) and other agencies 
within the Oregon Government.  The Oregon Corporation Division provides information for starting a business, and the 
online Oregon License Directory provides a single information source for Oregon licenses, certifications, permits and 
registrations required to do business in Oregon. 


