
OPERATIONS DIVISION                           April 2008 

 
B. CONFLAGRATION ACT / EMERGENCY MOBILIZATION 
 ACTIVATION  REQUEST PROCEDURE 

 
  1.   Notify the Oregon Emergency Response System (OERS) 24-Hour  
  Number: 
 

1-800-452-0311 
(Nationwide) 

 
 

503-378-6377 
(Salem) 

 
 
  2.   OERS will ask for the following information:  
 

• Your name and agency 
• Your telephone/cell/pager number 
• Type of incident and the materials involved 
• Location/time of incident 
• Background/how the incident occurred 
• On-scene contact and how to reach them 
• Severity of incident – threat to people, property or environment 
• Actions taken – i.e. containment, evacuation 

 
  3.   OERS will contact the State Fire Marshal, Chief Deputy or Duty  
  Officer 
 
  If, in the event of a disaster, communication over telephone lines is not  
  available, call the Office of State Fire Marshal’s duty officer pager  
   number: 
 

503-370-1488 
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