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June 23, 2008
Advisory Council on Hearing Aids and Stakeholders:

Attached is information related to proposed fee changes among all professions
overseen by the Oregon Health Licensing Agency (OHLA).

In short, OHLA is proposing to reduce fees for authorizations to practice
(licenses, registrations, certifications) while raising fees for certain services
(such as application processing and examinations) to address agency resources
(staff time, complexity of the qualification process, for example) that must be
allocated to provide these services.

A key point: these proposed fee amounts are based on a two-year renewal
cycle for authorizations to practice rather than the current one-year cycle.

The fee impact below demonstrates how the fees affect you for a one year vs. a
two-year renewal and the percentage of savings per program.

Fee impact:
Hearing aid specialist will pay $250 for a two-year fee, instead of $200 annually for
a savings of $50 or a 16% decrease over the two-year period.

As noted on the enclosed rule summary and statements, OHLA established this
proposed new fee structure after developing a new cost-allocation model that
describes how fees are established and after extensive outreach to licensees and
stakeholders to explain the new fee structure.

Proposed rules on posted on our website at http://www.oregon.gov/OHLA for your
reference.

We encourage your written comments and suggestions prior to the end of the
public comment period on July 22, 2008 at the close of business or 5 p.m. Please
send comments by email, fax, or general mail to OHLA Operations & Policy Lead
Dixie Bryant at dixie.l.bryant@state.or.us.

Sincerely,

Dixie Bryant
Policy Analyst Lead
503-373-1911















ADVISORY COUNCIL ON HEARING AIDS
DIVISION 601
GENERAL ADMINISTRATION

331-601-0000
Definitions

The following definitions apply to OAR 331-610-0000 through 331-650-0010.

(1) "Advisory Council* means, pursuant to ORS 694.165, the entity that advises the agency
in matters relating the practice of hearing aid dispensing in accordance with ORS 694.170. The
agency director controls the regulatory operations and has decision-making authority on all
substantive matters.

(2) "Agency" means the Health Licensing ©ffice Agency. The agency is responsible for the
budget, personnel, performance-based outcomes, consumer protection, fee collection,
mediation, complaint resolution, discipline, rulemaking and record keeping.

(3) "Application" means an original document provided by the agency, bearing an original
signature of the applicant.

(4) "Application fee" means fee for processing application or reapplication for licensure,
including administering an examination.

(5) "Assistive listening device" means a device that may meet the statutory definition of a
hearing aid but has been determined by the agency not to be a hearing aid for the purposes of
ORS 694 and OAR 331, divisions 610 through 650.

(6) "Audiologist” means a person licensed under ORS 681 and who practices audiology as
defined by that statute.

(7) "Consummation of sale” means when the purchaser takes delivery or possession of the
hearing aid after agreeing to purchase the hearing aid.

(8) "Demonstration instrument” means a hearing aid that has been worn by a prospective
user as part of a bona fide hearing aid evaluation conducted in the presence of the hearing aid
specialist.

(9) "Delivery" means, as used in ORS 694.042(2), acceptance and possession of the hearing
aids by the consumer, which starts the 30 calendar day rescission right period. Hearing aids that
have been out of the consumer's possession for a period of 72 hours or more for any
alternation or adjustment during the 30 calendar day rescission right period restarts the 30
calendar day rescission right period. Delivery includes:

(a) The initial fitting and delivery of the hearing aid(s) must be performed in person by a
licensed hearing aid specialist, including the acceptance and possession of the hearing aid(s);

(b) Return of hearing aid by the consumer to the specialist may be hand carried or mailed
by certified mail to the official place of business of the hearing aid specialist.

(10) "Direct supervision" means the supervisor is present in the facility for the purpose of
supervising and in view the procedures performed by a registered trainee who has not
completed the training requirements stated in OAR 331-610-0010.

(11) "Director" means the individual who is responsible for the performance of the agency as
defined in ORS 676.610. The director appoints all subordinate officers and employees to carry
out the duties of the agency.

(12) "Equivalent” means comparable but not identical, covering the same subject matter.

(13) "Facility" means physical place of business where services defined in ORS 694.015(4)
are conducted, including but not limited to all areas used by hearing aid dealer specialist and
client, i.e. testing location, waiting/reception area.

(14) "Health Licensing Office” means the agency.



(15) "Hearing aid" as defined in ORS 694.015(3) does not mean assistive listening devices as
set forth in OAR 331-640-0000.

(16) "High level disinfectant"” means a chemical agent, which has demonstrated
tuberculocidal activity.

(17) "Indirect supervision” means the supervisor is not required to be on the premises while
the procedures are performed by a temporary hearing aid specialist.

(18) "Licensed" means the authority to practice pursuant to ORS 694.025, which has not
been revoked or expired without renewal.

(19) "Place or places of business" means the name, mailing address, telephone number and
location where the licensee deals in hearing aids.

(20) "Probation™ means continuation of licensure under conditions set by the agency.

(21) "Public view" means open to view and easy for the public to see.

(22) "Purchase price" means:

(a) The total amount paid or agreed to be paid by or on behalf of the consumer includes the
cost of the hearing aid(s) and related professional fees.

(b) Professional fees shall include fees charged for the actual fitting and sale of the hearing
aid(s):

(A) The evaluation or measurement of the powers or range of human hearing as they relate
to hearing aid fitting;

(B) Hearing aid evaluation;

(C) Hearing aid consultation;

(D) Hearing aid recommendation;

(E) Hearing aid selection;

(F) Hearing aid fitting and dispensing;

(G) Adaptation of a hearing aid, if related to the original purchase;

(H) Counseling, if related to the original purchase and done by the person dealing in hearing
aids and/or company, firm or facility involved in dispensing of the original hearing aid, and any
other fees for service which are charged in regards to a hearing aid being fitted as a therapeutic
device;

() Ear impression and ear molds.

(c) Professional fees charged for diagnostic testing for medical use when done by a physician or
on a physician's order shall be excluded from this definition of professional fees.

(23) "Reconditioned” means a used hearing aid that has been rebuilt or is a hearing aid that
consists of both old and new parts.

(24) "Renew" means to extend a current license for asrear two years beyond expiration or
to bring an inactive license to current, active status.

(25) "Used hearing aid" means any hearing aid that has been worn for any period of time,
except where the hearing aid is defined as a demonstration instrument in OAR 331-601-
0000(8).

(26) "Temporary hearing aid specialist" means an individual who has applied for and
received a provisional license to work under the supervision of a licensed hearing aid specialist.

Stat. Auth.: ORS 676.615, 694.155, 694.170

Stats. Implemented: ORS 676.615, 694.155, 694.170

Hist.: HD 12, f. 4-20-72, ef. 5-1-72; HD 13-1984, f. & ef. 6-28-84; Renumbered from 333-025-0025; HD 8-1986, f. & ef. 5-29-86; HD 11-

1987, f. & ef. 7-28-87; HD 8-1990, f. 4-4-90, cert. ef. 4-5-90; HD 23-1993, f. 12-30-93, cert. ef. 1-1-94; HD 18-1997, f. 12-12-97, cert. ef.
12-15-97: Renumbered from 333-025-0000, HLO 6-2004, f. 6-29-04, cert. ef. 7-1-04



331-601-0010
Fees

(1) Applicants and licensees are subject to the provisions of OAR 331-010-0010 and 331-
010-0020 regarding the payment of fees, penalties and charges.

(2) Fees established by the Oregon Health Licensing &ffice Agency are as follows:

@-Appheation—$50:

(a) Application:

(A) License: $125.

(B) Temporary license: $150.

(C) Trainee registration: $100.

(b) Examination:

(A) Oregon laws & rules: $50.

(B) Written: $150.

(C) Practical: $175.

(D) Audiologist: $50.

(c) Original issuance of license:

(A) License: $250.

(B) Temporary license: $100.

(d) Renewal of license: $250

(e) Delinquent (late) renewal of license per month: $25.

() Replacement (duplicate) of license, including name change: $25.

(g) Affidavit of licensure: $50.

(h) An additional $25 administrative processing fee will be assessed if a NSF or
non-negotiable instrument is received for payment of fees, penalties and charges.
Refer to OAR 331-010-0010.

Stat. Auth.: ORS 676.605, 676.615, 694.155, 694.185

Stats. Implemented: ORS 676.605, 676.615, 694.155, 694.185

Hist.: HD 24-1985(Temp), f. & ef. 10-17-85; HD 33-1985, f. & ef. 12-13-85; HD 8-1990, f. 4-4-90, cert. ef. 4-5-90; HD 14-1990, f. 6-1-90,
cert. ef. 7-1-90; HD 17-1990(Temp), f. 6-15-90, cert. ef. 7-1-90; HD 21-1990(Temp), f. & cert. ef. 7-3-90; HD 22-1990, f. & cert. ef. 8-15-
90; HD 14-1991(Temp), f. 9-30-91, cert. ef. 10-1-91; HD 21-1991, f. & cert. ef. 12-31-91; HD 18-1997, f. 12-12-97, cert. ef. 12-15-97;
OHD 9-1999, f. & cert. ef. 11-15-99; OHD 10-2000, f. & cert. ef. 11-15-00: Renumbered from 333-025-0005, HLO 6-2004, f. 6-29-04, cert.
ef. 7-1-04



DIVISION 620
LICENSURE AND RENEWAL

331-620-0020
Licensure

(1) Licensees are subject to the provisions of OAR 331-030-0010 regarding the issuance and
renewal of a license, and to the provisions of OAR 331-030-0020 regarding the authorization to
practice, identification, and the requirements for issuance of a duplicate authorization.

(2) A license renewal application received by the agency or postmarked after a license has
expired but within three years from the expiration date, may be approved upon payment of the
renewal and delinquency fees fereachyeartn-expired-status and attestation of having obtained
required continuing education pursuant to OAR 331-630-0000.

(3) A person who fails to renew within three years following the date of expiration may be
granted a reinstated license upon reapplication, payment of application, examination and license
fees as applicable, and successful passage of the written and practical examination required by
OAR 331-610-0040. Upon passing the examination the original license number will be reinstated
and a license issued.

(4) All license holders must obtain 42 24 contact hours of continuing education training each
year every two years as a condition of renewal whether the license is active or inactive.

(5) Evidence of required continuing education must be provided at the time of renewal by
means of a prescribed self-attestation form certifying participation in approved continuing
education.

(6) Appropriate documentation required in OAR 331-630-0000 must be accumulated and
held by the license holder for a period of three two years following renewal, or until submitted
to the agency at the time of audit within the three-year two-year period.

Stat. Auth.: ORS 676.605, 676.615, 694.085, 694.124, 694.125, 694.155

Stats. Implemented: ORS 676.605, 676.615, 694.085, 694.124, 694.125, 694.155

Hist.: HD 8-1990, f. 4-4-90, cert. ef. 4-5-90; HD 3-1991, f. 3-15-91, cert. ef. 4-1-91; HD 23-1993, f. 12-30-93, cert. ef. 1-1-94 ;
Renumbered from 333-025-0009, HLO 6-2004, f. 6-29-04, cert. ef. 7-1-04



DIVISION 630
CONTINUING EDUCATION

331-630-0000

Continuing Education Requirements
(1) After January-31-2005 September 1, 2009, all licensees submitting application for

renewal must have completed +2 24 contact hours of approved continuing education during the

proceeding year two years.

(2) A licensee must report compliance with continuing education requirements through
attestation on the license renewal document. Licensees will be subject to provisions of OAR
331-630-0010 pertaining to periodic audit of continuing education.

(3) Approved continuing education includes, at the agency's discretion:

(a) Participation or attendance at an instructional program presented, recognized, or under
the auspices of any institution, agency, professional organization or association, or licensees or
hearing aid manufacturers and approved by the agency.

(b) Education in subject matter related specifically to hearing or hearing aid technology,
related health care, or laws and rules governing hearing aid dispensing. Approved subject
matter may include but not be limited to the following: anatomy and physiology, disorders of
hearing, audiology, habilitation and counseling, physics of sound, safety and sanitation, practice
management, ethics, first aid, CPR, AIDS training for health care workers and ORS 694 and OAR
331, divisions 601 through 650.

(c) Education in subject matter that advances the licensee's knowledge and skills to benefit
the hearing impaired public.

(d) Credit will be limited to three hours collectively per year for subjects relating to practice
management, ethics, sales, first aid, CPR and AIDS training. Licensees may not receive credit
for repeat of courses taken within the same continuing education reporting period.

(4) The agency will maintain a list of approved continuing education programs. The list will
be available upon request to the agency.

(5) For each college "credit hour"”, 12 continuing education contact hours will be recognized.

(6) To receive prior approval of a continuing education program, an individual or group
sponsor must submit a written request to the agency, at least 30 days prior to the first
scheduled presentation. The documentation required for agency review includes:

(a) An outline of the subject matter to be covered,;

(b) Method of presentation;

(c) Qualifications of person or persons presenting instruction;

(d) Estimated duration;

(e) Criteria for positive achievement, e.g., examination, attendance, participation by written
or oral report; and

(f) Statement of how the program relates to a licensee's knowledge and skills and how it
benefits the hearing impaired public.

(7) The agency, in consultation with the Advisory Council on Hearing Aids or a standing
subcommittee of the Council, will determine if the continued education program meets criteria
for approval. The agency will establish the number of hours it will recognize or accept for
programs obtaining prior approval of the agency.



(8) The agency will notify the program or course sponsor in writing of its determination
regarding continuing education including, as applicable, acceptable credit or contact hours and
explain any denial of the program or adjustment to creditable hours.

(9) Approval of a continuing education program may be retained for a maximum of two
years, at which time the sponsor will be required to resubmit the documentation listed in
subsection (6) of this rule to continue agency approval of the program.

(10) The agency may withdraw approval of a continuing education program if it is
determined that:

(a) The program teaching method or content has changed significantly without notice to the
agency;

(b) A certificate of participation was not issued to an individual who completed the program
in accordance with the standards provided to the agency; or

(c) A certificate of participation was issued to an individual who did not complete the
program in accordance with the standards provided to the agency.

(11) Evidence of participation in required continuing education is the responsibility of the
hearing aid specialist. Evidence of participation must include the documentation listed in OAR
331-630-0010.

(12) Hours obtained in excess of the 42 24 contact hours required each-year every two
years will not be carried forward as continuing education credit for the succeeding reporting
period.

(13) Continuing education requirements apply whether the renewal applicant is living or working
within Oregon or outside of the state, if Oregon licensure is maintained.

Stat. Auth.: ORS 676.605, 676.615, 694.125, 694.155

Stats. Implemented: ORS 676.605, 676.615, 694.125, 694.155

Hist.: HD 8-1986, f. & ef. 5-29-86; HD 8-1990, f. 4-4-90, cert. ef. 4-5-90; HD 27-1990(Temp), f. & cert. ef. 12-31-90; HD 3-1991,

f. 3-15-91, cert. ef. 4-1-91; HD 23-1993, f. 12-30-93, cert. ef. 1-1-94; HD 18-1997, f. 12-12-97, cert. ef. 12-15-97; Renumbered from
333-025-0040, HLO 6-2004, f. 6-29-04, cert. ef. 7-1-04
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