





Guideline for Approving Work Experience of

Environmental Health and Wastewater Trainees
As approved by the Environmental Health Registration Board 2003

General Information: This is a guideline for determining if the applicant’s qualifications are
acceptable to the board to use instead of experience under the supervision of a registered
sanitarian.

The applicant’s position of responsibility will be considered when evaluating their past
professional experience. Production, quality assurance and sanitation experience in the food
processing industry must be evaluated, as well as restaurant or other food service experience.
Experience of Wastewater trainees will also be evaluated.

General Considerations: The percent of time spent at job duties that count as qualifying
experience will also be used to calculate the total years of experience. For example: if 50%
of an applicant’s job duties include qualifying sanitation and quality control duties and 50% of
the applicant’s job duties are computer related, then two years of work experience would be
considered as one year for the purpose of experience towards registration.

In general, two years of qualifying experience as described above, will receive one-year credit
towards registration. This may be adjusted up or down as deemed necessary by the committee
members evaluating the applicant.

Food Processing Experience

Technical: Demonstrate knowledge of general food safety concepts, critical risk
factors, sanitation and/or process control.
Experience:
Developing, implementing, managing and/or lead training in:
Sanitation programs, pest control, water systems, HACCP, statistical process
control, food safety, good manufacturing practices, and product development.
Professional experience as an inspector, (such as with the FDA, AIB or similar
organizations) will also be considered.
Experience working on the production line or running repetitive sample evaluations in the lab
will not be considered.

Restaurant Experience

Technical: Demonstrate knowledge of general food safety concepts, critical risk
factors, sanitation and/or process control.
Experience:
Developing, implementing, managing and/or lead training in:
sanitation programs, public health vector control, water systems, HACCP, food
safety, the FDA food code and/or process control.
Pest control manager experience will also be considered.
Experience as a cook, server, greeter or exterminator will not be considered.

Wastewater Experience

Technical: Demonstrate knowledge of wastewater systems.
Experience:
Developing, implementing, managing and/or lead training in the siting, design,
engineering, supervision and/or installation of wastewater systems.










Meetings and outreach with EHRB and REHS stakeholders include the following:

April 18, 2008 All OHLA Board/Council member meeting

June 4, 2008 All OHLA Key Stakeholders outreach (licensee focused)

June 6, 2008 Environmental Health Registration Board meeting

June 25, 2008 Special mailing* to all registrants, included message from
Michael Kucinski, Board Chair.

July 16, 2008 Joint meeting scheduled in Salem for CLEHS/OHLA

Central Issues™ publication was included with a cover letter to all registrants; information acknowledged
comments received, areas of concern and improving communication. Information focused on agency
reorganization, new cost allocation methodology, revised fee schedules, improved customer services
and regulatory streamlining, which were implemented during the previous year; and covered the revised
fee(s) scheduled to become effective September 1, 2008. The publication contained a survey to assess
registrants’ level of customer service satisfaction, which would also be completed on-line at
www.oregon.gov/OHLA/EHS.



Oregon Health Licensing Agency

ENVIRONMENTAL HEALTH REGISTRATION BOARD
Communications & Outreach Report
November 2008 Meeting

Central Issues: Establishing a Constructive Dialogue, Communication

In response to stakeholder feedback requesting more communication between the
Oregon Health Licensing Agency (OHLA) and licensees and stakeholders of the
Environmental Health Registration Board (EHRB), OHLA distributed the publication
Central Issues to all EHRB registrants in June along with a customer satisfaction
survey. Results attached.

What If? Poster on Web Part of Enhanced Resources for Profession

The What if? The World without Environmental Health Specialists poster graphically
depicts the areas of environmental work that the profession oversees and is meant
to generate increased understanding and interest in the profession on the part of
potential environmental health specialists, stakeholders and the general public.

OHLA/EHRB Electronic Mailing List: A Firstin Agency Communications

We have established an electronic mailing list specifically for environmental health,
the first of its kind for an OHLA-regulated profession to provide subscribers with
EHRB meeting notices and agendas, meeting minutes and other profession-specific
news of interest.

Position Statement on Shortage Drafted, Awaiting Review, Adoption
We have drafted a position statement on the apparent shortage of environmental
health specialists for Board review and possible adoption.

New Board Member Biographies Drafted for Web (Photos Needed)

Welcome to new EHRB members, whose biographies have been drafted and are
ready for review. We would also like photos, which we can take today if not already
provided.

Planning for Public Health Week 2009: EHRB Participation?

We have contacted organizers of Public Health Week to determine if Board
participation in this week scheduled in April would be beneficial to expanding
knowledge of the EHRB and the environmental health profession.

Nursing Home Administrators Board Moves to OHLA in Transition

Due to rising operating costs and a decreasing licensee base, the Board of
Examiners of Nursing Home Administrators is moving to OHLA to benefit from the
agency’s economies of scale and fiscal sustainability.
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June 25, 2008
Dear Registered Environmental Health Specialists:

Recently we received numerous comments related to agency customer service
and other related issues. We want you to know that during the past year we
have renewed our efforts to provide excellent customer service. We value your
feedback and encourage you to continue this constructive dialogue.

Part of providing excellent customer service is effective communication. That's
why we’ve enclosed information on our new customer service initiatives and
recent efforts to reach out to the environmental health community in Oregon.

We recently invited representatives voicing your concerns to OHLA to discuss
how we can better facilitate the most effective licensing and regulatory services
for your profession. We will be continuing this outreach by hosting a July 16
meeting of the Conference of Local Health Officials (CLHO)/ Council of Local
Environmental Health Supervisors (CLEHS).

We are exploring various ways to provide environmental health specialists with
“value added” services that make licensing and regulation faster, easier and less
expensive. As you'll see in the enclosed proposed fee change schedule, we are
proposing to reduce the cost of registration from $175 annually to $300 every
two years, a savings of $25 annually. Plus, starting September 1, environmental
health specialists who renew online at www.oregon.gov/OHLA will save an
additional $3.

We look forward to building a positive relationship with the environmental health
community so that we can partner for the betterment of the profession while
keeping true to our public protection and consumer rights mission.

OHLA Cominhunications Coordinator





