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Introduction

The intent of the Communication Toolkit: Earthquakes and Tsunamis is to assist messaging duringand
afteran earthquake eventin Oregon. This toolkit contains information on communications with the
media, partners and the public. Duringan emergency ordisaster, the need fortimely and accurate
information, regarding what happened and whatis being done, skyrockets. This toolkit will help
coordinate messages.

Thistoolkit contains templates and suggested talking points. Areas highlighted in yellow are meantto be
edited to yourspecificagency.



Messages to the Public

Key Messages
e Drop, CoverandHold On.
e Know yourtsunamievacuationroute.
e Havea family planand an emergency kit with necessary supplies foratleast two w eeks.
e Heedthe advice of emergency officials regarding evacuations.
e Optintoemergency notification systems.
e Donate cash (notsupplies) only to official non-profits organizations.

Expanded Messages

Preparing for an earthquake
e Look forsafe placesto take coverin areas at home and at work.
e Practice gettingtothose safe places with practice drills and exercises. Build muscle memory so
when an earthquake hits, yourbody will remember whatto do.
e Secureitemsthatcouldfall duringan earthquake. This will increase safety and protect personal
property.
o Fastenlarge appliancesorfurniture likerefrigerators and bookshelves to the walls.
o Putlocksinside cabinetsto keepthemfromopeninganditemsfallingout.
e Have an emergency kit with necessary suppliesfor atleast two weeks.
e Have a family plan with meeting places nearand far, and multiple communication plans.
o Designate an out-of-state contact. Local phone lines will likely be bogged down buta
long distance call may go through.
o Textmessages may go through easierthana phone call.

During an earthquake
e Drop, CoverandHold On.

o Ifyou are unable to Drop, Cover, and Hold On, get as low as possible and move away
fromwindows or otheritemsthat can fall onyou.

o Do nottry to transferfrom yourwheelchair, recliner, or bed during the shaking. Wait for
the shakingto stop before transferring.

o If youuse a wheelchair, lockyourwheels and remain seated untilthe shaking stops;
always protectyour head and neck with your arms, a pillow, abook, orwhateveris
available.

o Stay away from glass, windows, outside doors and walls.

o Most earthquake injuries are caused by falling objects such as lamps, furniture,
appliances, ceiling tiles, etc.

o Getunderatable and away from windows.

o Incoastal areas, earthquakes can cause tsunamis. When shaking stops assess if you are
able to safely evacuate and get to higher ground.

o [Ifitis nighttime:
o Stayinbed;thisissaferthan tryingto walkaroundin the dark.
o Coveryourself with blankets and pillows for protection.

e Ifyouareinavehicle:
o Stopthe vehicle safely and stayinside.



o Avoidparkingona bridge, neartrees or utility wires.
e Ifyou are outside:
o Ifyouareinarural area, getaway from buildings, trees, wires orany potential falling
objects.
o Ifyouareinan urban area, duck intoa building as quickly as possible to avoid falling
debris.

After an earthquake
e Oncetheshakingstops, determineif youare ina safe area. If you are not, look fora clear path
to safety.
o Ifyouareinabuilding, determine if the buildingis damaged. If the buildingis damaged,
evacuate and head for an open space away from damaged areas.
o Use stairsto exitbuildings orstructures. Do not use elevators.
o Ifyou are trapped, do not move around and kick up dust.
i. Ifpossible,attemptto call forhelp withacell phone.
ii. Tapon apipelineorwalltoalertothersof yourwhereabouts.
o Move away from unstable buildings, utility wires, sinkholes, and fuel and gas lines.
o Inorderto avoidelectrocution, avoid contact with down power lines.
e Be awarethat electricity, fire alarms and sprinkler systems may go on or off.
e |Ifyouareinatsunamiinundationzone (Oregon Coast), head forhigherground. If possible, try
to get 100 feetabove sealevel ortwo milesinland.
o Atsunamican occurinas little as 15 minutes afteran earthquake. Do not wait fora
warningto evacuate afteran earthquake.
o Atsunamiisa seriesof wavesthat may continue for hours. Do not assume that the
dangeris over afterone wave. The next wave may be largerthan the firstone.
e Examineyourselfforinjuries and administerfirstaid if necessary.
e Checkon the wellbeing of yourneighbors. Applyfirstaid as needed.
e Oncesafe, monitornews sources (radio, TV, social media, etc.)foremergency information.
o [fthere are aftershocks, be prepared to Drop, Cover, and Hold On again.
e Do not consume waterthat has not beentreated, water should be boiled for 1 minute, to
ensure safety.
e Do not consume salt water. Be aware rivers and lakes near the tsunami affected area that
normally contain fresh water, may now have salt water.
e Do not consume food that can spoil or food that has damaged packaging.
e Do not store waterin containers used to hold toxicsubstances like gasoline and pesticides.
e Avoidplacingwatercontainersinareas where toxicsubstances such as, pesticides and gasoline
are present.

Cascadia Subduction Zone Earthquake
e Oregon’sgreatestthreatisa CascadiaSubductionZone earthquake and tsunami resultingin

significantloss of life, widespread injuries and major property and critical infrastructure
destruction.
e The Cascadia Subduction Zone runs from Northern Californiainto Southern British Columbia.
e The Cascadia SubductionZone is aregion off the Northwest coast where the Juan de Fuca
tectonicplateis pushingbeneath the North American plate.



e The Cascadia Subduction Zone has a history of rupturing along the entire subduction zone
resulting in massive magnitude 9.0 or higher earthquakes.

e Thelast Cascadia megathrust earthquake was on January 26, 1700 and was a 9.0 event that
submerged and flooded coastal forestsin Oregon and Washington, and resulted in tsunamisin
Japan and North America.

e ArecentOregon State University studyindicates there isa40 percent chance a major
earthquake will strike Oregon within the next 50 years.

e A magnitude 9.0earthquake will damage cities and towns between the Cascades and the coasts,
from Californiato Canada.

e Thetsunamifollowingthe Cascadiaearthquake could hit the coastin as little as 15 minutes.

e A studythat came out of Oregon State Universityin 2012 onthe Cascadia Subduction Zone
showed thatthe region has had numerous earthquakes overthe past 10,000 years, and suggests
that the southern Oregon coast may be most vulnerableforamajor quake.

e A CascadiasubductionZone earthquake could approach the intensity of the Japanese Tohoku
Earthquake of 2011.

e Duringthe past 10,000 years, there have been 19 earthquakes caused by full ruptures of the
CascadiaSubductionZone. An additional 22 earthquakes involved a partial rupture of the
CascadiaSubduction Zone, involving only the southern end of the fault. All earthquakes are
thoughtto have been a magnitude 8.00or higher.

e By theyear 2060, if we have nothad an earthquake, we will exceed 85 percent of all the known
intervals of earthquake recurrence in 10,000 years.

e ExpectedImpactsof a Cascadiaearthquake and tsunamiinclude:

Ground shaking for 4-6 minutes

Massive critical infrastructure damage

Liquefaction and landslides

Disruption of transportation routes

Tsunamiinundation to coastal areas

Up to 25,000 fatalities

10,000 or more damaged structuresincluding businesses and homes

10,000 or more peopleinneed of shelter

S50 billion ormore in economiclosses

0O O O 0O O O O O

Preparing for a tsunami
e Findoutifyourhome, work, school, etc., areina tsunamiinundation zone.
e Knowthe designated evacuation routesforyourareaor plana route bestsuited foryourfamily.
o Ifpossible, pickareas 100 feet above sealevelorgo as far as two milesinland, away
from the coastline. If you cannot get this high or far, go as high or far as you can. Every
footinland or upward may make a difference. Youshould be able to reach yoursafe
location onfootwithin 15 minutes.
o Planto take your pets withyou.
e Findout the evacuation plan of yourlocal school(s). Find outif the plan requires youto pick up
your children from school orfrom anotherlocation.
e Ifyou are atourist, familiarize yourself with local tsunamievacuation protocols. You may be able
to safely evacuate to the third floor or higherin reinforced concrete hotel structures.



Press Releases

Templates

MEDIA RELEASE Date
NR1

MEDIA CONTACT:
Name

Phone Number
Email

Title

Subtitle (as needed)

Location, Ore.—The State of Oregon Office of Emergency Management Coordination Centeris
coordinating the statewideresponse to the DATE earthquake that struck listimpacts.

Status of emergency declaration.

Roads and bridges sustained massive damage and destruction up and down the coast and inthe
Willamette Valley. Damage to roads, bridges, dams and buildings is being assessed statewide.

If you are ina safe place, stay there. Oregon DOT urges people to not travel unless absolutely necessary.
If you needtotravel to shelter pleasedrive slowly. Watch for debris and damage on roads. Do not cross
a damaged bridge. The condition of roads and bridges will be assessed as soon as possible.

FUEL & OTHER SUPPLIES

The state has ordered fuel foremergency responders and other critical life-saving and life-sustaining
operations. These operations will receive priority.

POWER OUTAGES

The regionis experiencing extensive power outages and natural gas disruptions. Residents and
community members should prepare forlong-term lack of service.

SAFETY

Strong aftershocks are expected to continue to cause additional damage during the days, weeks, and
even months afterthe earthquake.

When shaking occurs: Drop, Coverand Hold On. If you are unable to Drop, Cover, and Hold On: get as
low as possible and move away from windows or otheritems that can fall on you; do not try to transfer
fromyour wheelchair, recliner, orbed during the shaking, wait for the shaking to stop before
transferring; if you use a wheelchair: lock your wheels and remain seated until the shaking stops; always

protectyour head and neck with yourarms, a pillow, abook, orwhateverisavailable. Stay away from
glass, windows, outside doors and walls.

SHELTERS



Shelters have been established and continue to be established in communities. Look for additional
information fromlocal and county officials, community and faith-based leaders, and Red Cross and

othervolunteeragencies. People can find shelterlocations by texting SHELTER and their Zip Code to
43362 (4FEMA).

Red Cross has set up ## shelters and ## respite centersin Oregon. Shelters provideinformation,
resources, and are for overnight stays. Respite Centers offera place toaccess services and information,

including snacks and water. Red Cross reports people may bring their pets to sheltersand respite
centers.

LIST OF RESPITE Centers (Snacks, Water, Shelter Info)
LIST OF SHELTER LOCATIONS (### person Capacity)

REUNIFICATION

Affectedindividuals, orthose seekinginformation about friends and family, can visit the Red Cross Safe
and Well site: www.redcross.org/safeandwell.

FOOD & WATER

The State of Oregon continuestowork regional and federal responders on procuring materials —
includingfood and water—for the state.

e Do not consume waterthat has not beentreated, watershould be boiled for 1 minute, to
ensure safety.

e Do not consume salt water. Be aware rivers and lakes near the tsunami affected areathat
normally contain fresh water, may now have salt water.

e Do not consume food that can spoil or food that has damaged packaging.

e Do not store waterin containers used to hold toxicsubstances like gasoline, and pesticides.

e Avoidplacingwatercontainersin areas where toxicsubstances such as, pesticides and gasoline
are present.

VOLUNTEERING & DONATIONS

Agency(s) remind people that the best way to help with recovery aftera disasteristo supportthe
voluntary organizations workingin the disasterarea with monetary donations. A list of trusted voluntary
organizations can be found at www.orvoad.org. At this time, we encourage you to make monetary
donations to trusted voluntary organizations actively responding to the event and resist sending physical
goods.

We understand thatindividuals would like to come volunteertime and skillsin this time of need forthe
State of Oregon. We strongly recommendthatif youlive outside of the impacted area, to for specific
requests for help through member organizations of National VOAD. Rememberthe areais still unsafe.
Volunteers willbe utilized once areas are stabilized and the need forvolunteersisidentified. Asyour
helpisrequested by ourresponse organizations, we willcommunicate those needs and how to safely
respond to the call and engage with the response. You may learn how to help by goingto the National
Voluntary Organizations Active in Disaster website at www.nvoad.org.

Locally, contact yourlocal volunteer agencies such as the Red Cross, Oregon Food Bank, local churches
and othertrusted organizations and ask how you can help.


http://www.redcross.org/safeandwell
http://www.orvoad.org/
http://www.nvoad.org/

MEDIA RELEASE Date
NR1

MEDIA CONTACT:
Name

Phone Number
Email

Extent of Damages to Jurisdiction Under Investigation

On DATE, a magnitude ## earthquake resulted from a Cascadia Subduction Zone rupture affecting
Oregon, Washington and Northern California. After the initial shaking, aftershocks continued to impact
Oregon, some as powerful as ##. Approximately ## minutes afterthe initial shaking aseries of
seismically generated tsunamiwaves, some reaching approximately ##feet, reached the Oregon coast.
Tsunami waves continued for approximately timeframe.

The Agency’s Emergency Operations Center (EOC) is active and continues to receive reports. Due to
disrupted communications systems, the full extent of damagesis unknown at this time.

The current extent of known damages:

Agency continuestoidentify damagesandrespondtorequests.



Samples
Pressrelease posted by the Oregon Office of Emergency Managementon January 26, 2015.

Anniversary of Great Cascadia Earthquake

Salem, Ore. - January 26 marks the anniversary of the last major Cascadia Subduction Zone earthquake
that shook the PacificNorthwest 315 years ago. Scientists predict the next major Cascadia Subduction
Zone earthquake could strike our state at any time.

"Scientists believe Oregonisinthe average window of time during which another massive, destructive
guake could occur," said Althea Rizzo, Geologic Hazards Program Coordinator.

Oregonislocatedinthe Cascadia SubductionZone, afaultline stretching from offshore British Columbia
to Northern California. Experts say a rupture on the Cascadia faultline will likely resultina 9.0 or higher
earthquake with the potentialto devastate the area.

"A quake of this size will produce severe damage - buildings will be so damaged that restoring full utility
service could take monthstoyears," said Rizzo. "We are taking steps right now to prepare our state fora
potential Cascadia earthquake."

Rizzo said new guidelines recommend individuals prepare an emergency kit for at least two weeks; prior
recommendations were forathree day kit.

"Highways may be down and electricity outfor weeks makingit critical foryou to have enough supplies
to sustainyourself forweeks," said Rizzo.

State and local government, private businesses and non-governmental organizations are doing much to
prepare forthe next Cascadia quake but individual preparedness is critical. There are many actions you
can take to prepare for the next earthquake. Reviewthe information below for more information:

e Checkout "Livingon Shaky Ground: How to Survive Earthquakes and Tsunamisin Oregon"
published by Oregon Office of Emergency Management.

e Readthe "Without Warning ComicBook" produced by Dark Horse Comics.

e VisitReady.gov forresources on how you can be prepared before, duringand afteran
earthquake.



http://www.oregon.gov/OMD/OEM/Pages/plans_train/earthquake.aspx

Social Media Messaging

The following are suggested social mediaengagement tools and can be posted directly oredited to suit
your agency’s needs. When posting on Twitter and Facebook, use the event hashtag, other commonly
used hashtags or combinations.

Commonly used hashtags:

#0OregonEM
#Earthquake
H#EQ
#CascadiaEQ
#ORTsunami
#Tsunami

Videos and Multimedia
Itis bestto accompany social media posts with photos and videos whenever possible.

Videos:

When the Ground Shakes

Earthguake Preparedness by The Rock
Cascadia Subduction Zone

Twitter Messages
The following messages can be posted toyouragency’s local twitter account. We encourage you to
retweet messages from @OregonOEMand tag OEM inyour tweets.

Twitteraccountsto watch and retweet:

@0regonGovBrown —Oregon Governor Kate Brown
@0regonDOT - Oregon Department of Transportation
@PBOTinfo—Portland Bureau of Transportation
@RedCrossCasc—American Red Cross Cascades Region
@PNSN1 - PacificNorthwest Seismic Network

Scripted Tweets
Agencyislocatedina seismicallyactive area. Have a family planand emergency kitahead of time

Earthquakes happen without warning so be prepared ahead of time, learn more at
www.ready.gov/earthquakes

What do you do during an earthquake? Drop, Coverand Hold On. #CascadiakEQ
https://www.youtube.com/watch?v=vRdTaLWrpTE

The best way to prepare fora #CascadiaEQis to practice. Participate in the Great ShakeOut
http://shakeout.org/oregon/

Tsunamis can happenin as little as 15 min afterthe shaking stops. Know your evacuation route and get
to higherground.

Know whatto do duringa #ORTsunami? Find your evac route and more at http://oregontsunami.org



https://www.youtube.com/watch?v=YXxPTAhMGLI
https://www.youtube.com/watch?v=vRdTaLWrpTE
https://www.youtube.com/watch?v=uDSPULwFVvs
https://twitter.com/OregonOEM
https://twitter.com/OregonGovBrown
https://twitter.com/OregonDOT
https://twitter.com/PBOTinfo
https://twitter.com/RedCrossCasc
https://twitter.com/PNSN1
http://www.ready.gov/earthquakes
https://www.youtube.com/watch?v=vRdTaLWrpTE
http://shakeout.org/oregon/
https://t.co/nFk6ZtMWJx

Facebook Messages
The following messages can be posted toyouragency’slocal Facebook account. We encourage you to
share posts from the Oregon Office of Emergency Management and tag OEM in your posts.

Facebook Accounts to watch and share:

Oregon Department of Transportation
Portland Bureau of Transportation (PBOT)
Red Cross Cascades Region

The Great ShakeOut

PacificNorthwest Seismic Network

US Geological Survey

The Tsunami Zone

Scripted Posts

1. Agencyislocatedina seismicallyactive area. Oregonislocatedinthe CascadiaSubduction Zone,
an offshore faultline stretching from British Columbiato Northern California. Scientists saya9.0
or largerearthquake could strike Oregon and the rest of the Cascadiaregion at anytime. Help
prepare yourfamily by havingan emergency kitand a communication plan.

2. Tsunamiscan happeninas little as 15 minutes after an earthquake. Depending whereyou are
on the Oregon coast, it could take from five to 30 minutesto getto high ground. Know your
evacuation route and start as soon as shaking stops.

3. Do youknow what to do duringan earthquake? Drop, Coverand Hold On! Drop to the ground
and take Coverundersomethinglikeatable. Hold On until the shaking stops. When the shaking
stops see if you can safely evacuate. https://www.youtube.com/watch?v=vRdTaLWrpTE



https://www.facebook.com/OMDOEM/
https://www.facebook.com/OregonDOT/?fref=ts
https://www.facebook.com/PBOTInfo/?fref=ts
https://www.facebook.com/RedCrossCascades/
https://www.facebook.com/GreatShakeOut/
https://www.facebook.com/thePNSN/?fref=nf
https://www.facebook.com/USGeologicalSurvey/?fref=ts
https://www.facebook.com/thetsunamizone/
https://www.youtube.com/watch?v=vRdTaLWrpTE

