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DMV to Invalidate and Return Surrendered Driver License, Driver Permit or Identification Card upon Issuance
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RULE SUMMARY

Pursuant to ORS 807.024, DMV mails an applicant’s permanent driver license, driver permit or identification (ID) card from a central
location. If the applicant is renewing or replacing an Oregon driver license, driver permit or ID card, or currently holds an out-of-state
license or ID card, that card must be surrendered at the time of application. An interim card is issued, which the applicant may use until the
permanent one is received, and DMV destroys the surrendered card. Most people receive their new card in the mail a few days later, but the
interim card is printed on paper stock with few security features and is frequently not accepted as photo identification for business
transactions and security screening at airports. This has made it difficult for some people to prove their identity while waiting for their new
card to arrive in the mail.

According to research into states using a central issuance process, 15 out of 16 motor vehicle agencies invalidate the person’s surrendered
driver license, driver permit or identification card by hole-punching, clipping a corner, or some other method. These states return the card to
the person to use for identification purposes prior to receiving the new card in the mail. Although not valid for driving or official state
identification, businesses and security screeners are more likely to accept a state-issued license, permit or ID card even if it is invalidated,
because it contains more security features to establish the person’s identity.

DMV adopted OAR 735-062-0096 to allow DMV to invalidate a surrendered driver license, driver permit or identification card by hole-
punching the card and then return it to the applicant when an interim card or applicant temporary permit is issued. The rule also requires the
person to destroy the invalidated driver license, driver permit or identification card once the permanent card is received or if the person’s
identification card or driving privileges are cancelled, suspended or revoked.
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