
Urgent pharmacy billing information 
Required changes to Point of Sale transactions 

Effective with the replacement MMIS, the following changes are mandatory for B1 and 
B3 Point of Sale (POS) transactions. These changes are listed on page 2 of the Oregon 
DHS Payer Sheet. 

Client’s name is now required in the Insurance Segment 
In the previous Point of Sale (POS) system, the client name was always in the patient 
segment of the NCPDP Pharmacy Payer Sheet. Now, the client’s first name and last 
name is mandatory and must be entered in fields 312-CC and 313-CD of the Insurance 
Segment.  
 
You may have it correct in one of your screens and not be aware that it needs to be 
either added or corrected in the new area.  

Client’s date of birth is required in the Patient Segment 
DHS requires the client's date of birth (DOB) in field 304-C4 of the Patient Segment.  

Need help? 
Please contact your software vendor or support unit for assistance with updating your 
transactions. For more information about POS changes, refer to the following 
documents: 
 The Oregon DHS Payer Sheet for Fee for Service POS Pharmacy at 

http://www.oregon.gov/DHS/edi/docs/ncpdp-ffs.pdf. 
 DMAP’s Pharmacy Technical Notice on Billing Changes at 

www.oregon.gov/DHS/healthplan/notices_providers/2008/rxvantesting.pdf.  
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