
Oregon Department of Human Services 
270/271 Eligibility Inquiry and Response 

Revised Memorandum 
 

 
To:    270/271 JAD Participants and Interested Parties 
 
From:   Oregon DHS  
 
Re:    270/271 Business Requirements - 271 Desired Data from JAD 

Participants 
 
Date:   January 10, 2005  
 
 
As stated in the final 270/271 Eligibility Inquiry and Response Business 
Requirement document, DHS agreed to the extent possible, to make every effort 
to accommodate the additional data elements identified by the JAD Participants.  
DHS also agreed to notify all parties when requests could not be supported and 
the reason why.    
 
DHS recognizes the importance of the 271 Desired Data elements requested by 
the JAD participants, but due to limited staff resources and a definitive project 
end date, DHS can only supply data that is currently available from the OLGR 
and OLGX screens, excluding the requested Rate Group Code. The Rate Group 
Code will be returned on the 271 Response Transaction. 
 
The following identifies the functionality and/or data that will not be supported at 
this time:   
 
• Procedure specific eligibility requests and responses.   This includes the 

reporting of vision services information (last vision exam and last eyeglasses 
dispensed) and dental services information such as date of last cleaning and 
date of last x-ray.  

• Third Party Resource Phone Numbers 
 
Additional resources in order of availability for the above types of information are: 
 
1. DHS' AIS phone inquiry at 1-800-522-2508 
2. DHS' Automated Information System (AIS)+ web based access (contact 

Rosealee Clemens at 503-945-6526 for specific details) or 
3. DHS' Provider Services Unit at 1-800-336-6016 
 
DHS will test the ability of the system to return a 12-month date span for real-
time and/or batch transactions within the timeframes mandated by the 270/271 
Implementation Guide. 
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OLGR/X Crosswalk to 271 Eligibility Response Transaction 

 OLGR Screen  
Data Elements 

On OLGR/X, not 
returned on 271 

On OLGR/X, 
returned on 271 

Returned on 271, 
not on OLGR/X 

Comments 

1 Client Prime ID  X   
2 Status of the most current 

record in the system 
 
X 

   

3 Record Status Change Date X    
4 Last Field Changed  X    
5     Change Date X
6 Systematic Update Source X    
7     Message X
8      Client Name X
9 Date of Birth  X   
10    Sex/Gender X   
11   Race X   Prohibited see 270/271

Implementation Guide 
12    Alternate X   
13 Date of Death X    
14 Limited Service History X    
15     Support Enforcement  X
16     Emancipation Date X
17 Claim Review Code X    
18 Expense Avoidance Flag X    
19 Third Party Resource (TPR) X   See OLGX item number 12 
20 PHP/PCM Status X    See OLGX item number 13 
21 Beginning date of eligibility  X  Will test the ability to return 

12 months of eligibility data 
22 Social Security Number    X Returned if sent   
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OLGR/X Crosswalk to 271 Eligibility Response Transaction 

 OLGR Screen  
Data Elements 

On OLGR/X, not 
returned on 271 

On OLGR/X, 
returned on 271 

Returned on 271, 
not on OLGR/X 

Comments 

23 Ending date of eligibility   X   Ending date not to exceed 
date of processing. 

24 Person Status Within Case; 
In Grant Code 

X    

25     Case number X
26    Agency X  
27 Program Code Selection X    
28     Branch X
29 Case Status Codes Selection X    
30 CMS Family Identifier Code 

& recipient's Person Letter.  
 
X 

   

31     Primary Person Identifier X
32 Federal Matching Funds X    
33 JOBS (TNG) Status Code 

Selection 
X    

34      Caseworker-Load Code X
35 Program Eligibility Reporting 

Code (PERC) 
    X

36 Medical Benefit Package 
Code 

    X

37 Residence Zip Code Address  X   
38 FIPS County Code  X   
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OLGR/X Crosswalk to 271 Eligibility Response Transaction 

 
 

 OLGX Screen  
Data Elements 

On OLGR/X, not 
returned on 271 

On OLGR/X, 
returned on 271 

Returned on 271, 
not on OLGR/X 

Comments 

1 Client Prime ID X    
2 Status of the most current 

record in the system 
 
X 

   

3 Record Status Change Date X    
4 Last Field Changed  X    
5     Change Date X
6 Systematic Update Source X    
7     Message X
8      Client Name X
9 Date of Birth  X   
10   Sex/Gender X   
11  Alternate  X    
12 Insurance coverage (HMO, 

DCO, CDO, etc.) 
    X Includes pharmacy

restriction and vision 
coverage.  

13 Carrier code  X  PHP ID 
14     Group X
15      Policy X
16 Policy Holder Prime ID  X   
17 Beginning date of

enrollment 
  X  Will test the ability to return 

12 months of eligibility data 
18 Ending date of coverage   X  Ending date not to exceed 

date of processing 
19     Policy Status X  
20 HMO Coverage Flag X    
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OLGR/X Crosswalk to 271 Eligibility Response Transaction 

 OLGX Screen  
Data Elements 

On OLGR/X, not 
returned on 271 

On OLGR/X, 
returned on 271 

Returned on 271, 
not on OLGR/X 

Comments 

21 Social Security Number       X Returned if sent
 
 
 
 
The following tables identify requested data elements but because these are not on the OLG screens the information may 
not be returned with the 271 (see below).  

 
Not on either OLGR or OLGX 

screens 
On OLGR/X, not 
returned on 271 

On OLGR/X, 
returned on 271 

Returned on 271, 
not on OLGR/X 

Comments 

DHS Division Code   X  
Rate Group Code   X See attached memorandum 
Date receipt of dentures   No See attached memorandum  
Date receipt of glasses   No See attached memorandum 
Client address   No See attached memorandum 
Date of last dental cleaning   No See attached memorandum 
Date of last dental x-ray   No See attached memorandum 
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