Question 1

New DCBS Mission: Equitably safeguarding and educating all consumers and workers while encouraging and
upholding a successful business environment.

Do you think this mission accurately reflects the purpose of DCBS and how we serve our customers?

Detailed Answer Breakdown
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Question 2

2. New DCBS Vision: All communities are healthy, safe, and prosperous, supported by our diverse team with
unique perspectives committed to equitable access to our services.

Do you think this vision accurately reflects the purpose of DCBS and how we serve our customers?

Detailed Answer Breakdown
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Question 3

New DCBS Values

We value equity, inclusion, and dignity, and we serve with:
Empathy, Effectiveness,

Accessibility, Accountability,

Responsiveness, Respectfulness,

Efficiency, Environmental Stewardship,

Decision-making, Dependability,

Collaboration, Creativity,

Belonging, Boldness

Strategic-thinking, and Synergy.

Do you think these values accurately reflect the purpose of DCBS and how we serve our customers?

Detailed Answer Breakdown
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Question 4

How accessible are DCBS services and information?

Detailed Answer Breakdown

Very Accessible

Accessible

Unaccessible 76

Answer

Very Unaccessible

No Response
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Question 5

How satisfied are you with the service you receive from DCBS?

Detailed Answer Breakdown

Very Satisfied

Satisfied

Dissatisfied

Answer

Very Dissatisfied

No Response
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Question 6

How satisfied are you with the frequency and quality of communication from DCBS?

Detailed Answer Breakdown

Very Satisfied

Satisfied

Dissatisfied

Answer

Very Dissatisfied

No Response 5195
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Question 7

How satisfied are you with DCBS' openness and transparency?
Detailed Answer Breakdown

Very Satisfied 178

Satisfied 453

Dissatisfied 102

Answer

Very Dissatisfied

No Response
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Question 8

How satisfied are you with the opportunities to collaborate with and provide input to DCBS?

Detailed Answer Breakdown

Very Satisfied 164

Satisfied 412

Dissatisfied 112

Answer

Very Dissatisfied

No Response
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