

















“Exercise your brain...
Volunteer with SHIBA”

‘| often find my clients’ cases lead me into
dimensions of Medicare | never explored,
so I'm always learning and | find that
very stimulating!”’

Linda Lord, Clackamas County volunteer

““When | saw that seniors were going to be
expected to access the Web to ascertain the
best prescription drug plan for themselves,
and | saw there was an opportunity to help
with that, | had to leap right in.”’

Jim Knutson, Lincoln County volunteer
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Insurance publications

You can request a free copy of these and other publications or view them on one of the Web sites listed.

CMS top 10 publications Oregon Insurance Division publications

1. Medicare Hospice Benefits [
2. Choosing a Medigap Policy

Consumer Alert: Beware of Abusive Medicare
Insurance Sales Practices

3. Medicare Basics: A guide for Families and Friends u _Cogsum er Guide to Long-Term Care Insurance
of People with Medicare in regon
4. Medicare Coverage of Kidney Dialysis and W Consumer Guide to Health Insurance
Transplant Services B Consumer Guide to Oregon Insurance Complaints
5. Guide to Medicare Preventative Services B /nsurance Advice for Oregon Consumers
6. Medicare & You B /nsurance Bill of Rights
7. Quick Facts about Medicare’s Prescription Drug B Long-Term Care Insurance: What You Should Know
Coverage for People in a Medicare Health Plan B Preneed Funeral Plans and So-Called
with Prescription Drug Coverage “Funeral Insurance”
8. A Healthier U.S. starts here B Tips for Seniors and Their Families
9. Medicare & You in Spanish B Your Rights when Purchasing Insurance
10. Medicare at a Glance and Annuities
To order Medicare publications: To order insurance publications:
B Call Medicare (CMS) B Call (503) 947-7984
Toll-free (800) 633-4227 Toll-free in Oregon (888) 877-4894
B Web site: www.medicare.gov E-mail: dcbs.insmail@state.or.us
B Write to: Publications
Oregon Insurance Division
P.O. Box 14480
Salem, OR 97309-0405
B Web site: www.insurance.oregon.gov
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Benefits CENTERS for MEDICARE & MEDICAID SERVICES

Assistance

About SHIBA

The Senior Health Insurance Benefits Assistance
(SHIBA) program is part of the Oregon Department of
Consumer & Business Services (DCBS). SHIBA is a
statewide network of trained volunteers who provide
one-on-one assistance to people with Medicare.

The goal of these volunteers is to help people make
better decisions about health insurance by providing

LOCAL HELP FOR PEOPLE WITH MEDICARE

confidential and objective health-insurance counseling.

Contact the Senior Health Insurance
Benefits Assistance (SHIBA) program:

B To order free brochures
Are You Ready for Medicare?

Free Help with Medicare and Prescription
Drug Insurance

B To get free help filing claims, comparing
Medicare Advantage plans, Medigap policies,
and Prescription Drug Plans, or understanding
long-term care insurance

B To become a SHIBA volunteer

Contact information:

B Toll-free in Oregon (800) 722-4134
E-mail: shiba.oregon@state.or.us

B Web site: www.oreqonshiba.orq
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About the Oregon
Insurance Division

The Oregon Insurance Division provides
the following services:

Answers consumer questions about insurance

Resolves consumer complaints about insurance
companies or producers

Investigates and penalizes companies and producers
for violations of insurance law

Monitors marketplace conduct of insurers
Educates the public about insurance costs

Contact information:

Toll-free in Oregon (888) 877-4894 or (503) 947-7984
E-mail: dcbs.insmail@state.or.us

Web site: www.oregoninsurance.org
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250 Church Street SE, Suite 200
Salem, Oregon 97301-3921

Web site: www.oregonshiba.org

440-2111 (11/6/08)



