From: "Vavrek, James M" <James.Vavrek @LibertyNorthwest.com>

To: CCTF Dcbs <Dcbs.Cctf@state.or.us>
Date: Tue, Nov 8, 2005 1:29 PM
Subject: Public Input-Task Force related business

Name: Betsy Lee
Date: November 8, 2005

Issue: Ms Lee expressed concern about the quality of construction on her home in Gresham. She has made numerous
efforts to work with her contractor to resolve the many defects in her home. She has received no satisfaction. She has
contacted the insurer for the contractor. They have not replied. She contacted the CCB and received no satisfaction.
She has contacted the Gresham city inspection and code enforcement department and received no satisfaction.
Finally she has hired at herown expense her own experts to verify the problems and hired an attorney to begin suit if
needed to gain action. This inspection has revealed numerous code violations and sloppy workmanship even though
the house was approved by the city of Gresham for occupancy. She has expressed an interest in testifying at an
upcoming task force meeting. She requested to be notified when the next public comment would be allowed.

Action Taken: I advised Ms Lee that I would send this e-mail to the DCBS and encouraged her to attend any of the
meeting sand testify when the public comment was allowed. I also indicated she could submit any written comments
that she would like. She was aware of the web site and the information available on the web site.

Jim Vavrek

Vice President, Commercial Lines
Liberty Northwest Insurance Corp.
650 NE Holladay Street

PO Box 4555

Portland, OR 97208-455

Ph: 503-736-7877

Fax:503-736-7890
jim.vavrek @libertynorthwest.com

CC:"Lee, Betsy" <Betsy.Lee @LibertyNorthwest.com>



