Civic Engagement Benchmarks 
Highlighted comments are for follow-up
Benchmark Update Survey Analysis



	Survey Results
	52 Respondents Total

	Important
	40

	Not Important
	3

	Modify
	9

	Don’t Understand
	0


30. VOLUNTEERING Percent of Oregon adults who volunteer time to civic, community or nonprofit activities in the last twelve months  
Source: Oregon Population Survey
	Comments
	Summary 

	Positive
	1. I think it is important but volunteerism is definitely in decline.

2. Its a good measure of civic infrastructure ... could use more meaningful measurements (e.g. numbers in civic or other organizations)

	Negative
	3. The way it is written, if someone replies that they have volunteered ONCE in the past year it would be counted...I think it is time for the Progress Board to raise the bar on the measure and the standard.

4. And if it isn't important enough to gather data to keep the reports current, then why include it? 
5. Accuracy in the measurement is the challenge.

	Suggestions
	6. Maybe add number of hours they volunteer (otherwise you count a person who worked an hour once the same as a person who worked 5 hours per week).
7. Coordinate with the new Oregon Volunteers group on a potential new measure for this 
(http://oregonvolunteers.org/).
8. I would like to see a tracking not only adult volunteers but those under age 18 of age who volunteer in their communities.

	Comments/?’s
	9. I'm wondering what is being done in an attempt to increase Oregon's volunteerism.

10. Is this determined by a sampling?  Is it statistically valid?  Today's polls are not necessarily valid with the high percentage of cell phones.


BENCHMARK CONTACT RESPONSE (Scotti Cunningham or Kathleen Joy, Oregon Commission on Voluntary Action and Service)
· Insert comment(s) here please. 

STAFF RESPONSE

· Comments #4, 5, 10 - Data for this benchmark come from the Oregon Population Survey, a statistically valid, random sample phone survey of Oregon households conducted during even numbered years.  Margin of error is about 1%.  The survey methodology is continually being updated to sample the broadest cross-section of the state as possible, and cell phone sampling is being considered for the 2006 survey.  
ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	50 Respondents Total

	Important
	46

	Not Important
	3

	Modify
	1

	Don’t Understand
	0


31. VOTING Turnout of the voting age population for presidential elections 

a. Percent b. National Rank Source: Oregon Secretary of State
	Comments
	Summary 

	Positive
	

	Negative
	

	Suggestions
	

	Comments/?’s
	1. Quantity does not equal quality.  If only 500 people who are well informed and who care about issues and candidates go to the polls and vote, that is much better than 100,000 people who are not informed and who don't care but are going to the polls because government tries to increase turnout.  Encouraging people to vote regardless of how well informed they are or how passionate they are is simply foolish.  In fact, it probably diminishes the quality of candidates elected and the wisdom of public policy decisions made at the polls.  I have no problem with 100% turnout as long as people are informed and care.  That is what should be encouraged and measured, not turnout in and of itself.  In fact, if it was encouraged, turnout might increase as a consequence.

2. How can we increase this?

3. Maybe we need increased voter education? Polling places for those who want them? Free postage on ballots?


BENCHMARK CONTACT RESPONSE (Paul Newman or Brenda Bayes, Oregon Secretary of State, Elections Division)
· Insert comment(s) here please. 

STAFF RESPONSE

ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	46 Respondents Total

	Important
	33

	Not Important
	4

	Modify
	7

	Don’t Understand
	2


32.  FEELING OF COMMUNITY Percent of Oregonians who feel they are a part of their community Source: Oregon Population Survey
	Comments
	Summary 

	Positive
	

	Negative
	1. I do not see how this can be measured with any degree of confidence.

2. Again, it's the accuracy of measurement that makes the results suspect.

3. This is expressed so vaguely that I don't think it can be reasonably quantified.
4. This is going to be very hard to measure and it will be very situational.

5. Ambiguous question.

	Suggestions
	

	Comments/?’s
	6. I think it's those who feel part of a community.  That can be a smaller definition of community.

7. Is the Secretary of State accountable for this?

8. Raises a 'so what?' question.

9. Is this determined by a sampling?  Is it statistically valid?  Today's polls are not necessarily valid with the high percentage of cell phones.


STAFF RESPONSE (Progress Board is Benchmark Contact)
· Comments #1, 2, 4, 9 - Data for this benchmark come from the Oregon Population Survey, a statistically valid, random sample phone survey of Oregon households conducted during even numbered years.  Margin of error is about 1%.  The survey methodology is continually being updated to sample the broadest cross-section of the state as possible, and cell phone sampling is being considered for the 2006 survey.  
· Comment #8 – This benchmark was included in Oregon Shines II  because sense of community is considered to have social and economic impacts.  An increased sense of community is thought to positively impact the economy, as strategic business alliances are more easily made and companies can more easily reach agreements without relying on the courts.
ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	51 Respondents Total

	Important
	34

	Not Important
	6

	Modify
	10

	Don’t Understand
	1


33. UNDERSTANDING TAXES Percent of Oregonians who demonstrate knowledge of Oregon's main revenue source and main expenditure category
Source: Oregon Population Survey
	Comments
	Summary 

	Positive
	1. This is a critical Benchmark for an educated citizenry.  The Progress Board ought to refine this and the Governor ought to hold someone to account for this going in the right direction.

	Negative
	2. No one understands the tax system.  Measuring understanding of more applied economics would be great (i.e. do people understand ARM mortgages, etc.).

	Suggestions
	3. I would expand the concept to encompass the state and local revenue and expenditure systems.

	Comments/?’s
	4. This sounds like state government revenues.  Hopefully, it's all levels of government revenue.  Many people still believe that their property tax pays for all school costs.

5. The results indicate a serious deficiency in our public education system.  That's where this should be taught.

6. But why isn't this informing decision-making by agencies/civic groups? What steps are being taken to address this deficiency? 

7. If it is higher than 1% someone is lying.

8. Is this determined by a sampling?  Is it statistically valid?  Today's polls are not necessarily valid with the high percentage of cell phones.


STAFF RESPONSE (Progress Board is Benchmark Contact)
· Comment #8 - Data for this benchmark come from the Oregon Population Survey, a statistically valid, random sample phone survey of Oregon households conducted during even numbered years.  Margin of error is about 1%.  The survey methodology is continually being updated to sample the broadest cross-section of the state as possible, and cell phone sampling is being considered for the 2006 survey.  

· Comments #3, 4 – This benchmark designed to be a bellwether indicator of Oregonians’ awareness of public finance issues.  

ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	52 Respondents Total

	Important
	38

	Not Important
	2

	Modify
	12

	Don’t Understand
	0


34. TAXES PER INCOME National ranking for state and local taxes and charges as a percent of personal income: a. taxes b. charges Source: Oregon Legislative Revenue Office
	Comments
	Summary 

	Positive
	1. A tricky one.  Whether this is worthwhile really depends on what number the Progress Board sets for the standard.

	Negative
	2. Not to have a target makes this benchmark somewhat useless.  We need to have a goal.

	Suggestions
	3. Should also measure the progressiveness of the tax structure, not just express an average.
4. Could make more use of Governing magazine's Annual Data Source publication comparing states on some 105 measurements!
5. Is there a similar measure for corporate taxes?  We need an inclusive measure to compare Oregon to other states - not just personal income.

	Comments/?’s
	6. I see considerable tax resistance and I see increasing demand on public services. We are already finding it difficult to fund education, hire state police, fix bridges & roads and provide subsidies for health care for the uninsured.  What is the point in aiming to have the lowest tax burden?
7. Context.

8. This measurement only makes sense if citizens also understand how we fit in other categories of revenue.


BENCHMARK CONTACT RESPONSE (Chris Allanach, Legislative Revenue Office)
· Insert comment(s) here please. 

STAFF RESPONSE

ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	49 Respondents Total

	Important
	29

	Not Important
	3

	Modify
	10

	Don’t Understand
	7


35.  PUBLIC MANAGEMENT QUALITY Governing magazine's ranking of public management quality Source: Governing magazine


	Comments
	Summary 

	Positive
	

	Negative
	1. I'm not sure the source for the rankings is credible.  The rankings should be made by members of the general public.

2. Making one of Oregon's benchmarks dependent upon the policy preferences of a private sector publication doesn't strike me as a fair and balanced way to benchmark.  They may be too conservative or too liberal or too something else but whatever their policy preferences are, we get tied to them.

3. One of the more difficult benchmarks for the average citizen to comprehend as there appears to be more subjectivity in some of the performance measures than in other benchmark area based on 'hard' statistics rather than consumer sentiment.  

	Suggestions
	4. Could make more use of Governing magazine’s Annual Data Source publication comparing states on some 105 measurements!
5. I think this benchmark should be renamed.  The average citizen will focus on the state level manager, when they should be focusing on the legislators who pass the budgets, which are sometimes severely under funded.

	Comments/?’s
	6. I'm not familiar with Governing magazine.  Are you comfortable is going with the ranking of one publication?

7. Don't know what Governing magazine’s ranking consists of.


BENCHMARK CONTACT RESPONSE (Governing Magazine) 
· Insert comment(s) here please. 

STAFF RESPONSE

· Comments # 1, 2, 7 – Information from Governing magazine is used because it shows how Oregon compares to other states.  Information on how the rankings are determined can be found at: http://www.governing.com/gpp/2005/how.htm. 
ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	48 Respondents Total

	Important
	44

	Not Important
	1

	Modify
	2

	Don’t Understand
	1


36. S&P BOND RATING State general obligation bond rating
Source: Standard & Poor's  
	Comments
	Summary 

	Positive
	

	Negative
	

	Suggestions
	1. Needs more context. It needs to clearly state that bonds are a form on debt, etc. 

	Comments/?’s
	2. Most residents don't know what this means or how it relates to anything.


BENCHMARK CONTACT RESPONSE (Larry Groth, Oregon State Treasury)
· Insert comment(s) here please. 

STAFF RESPONSE

· Comments #1, 2 – This is one indication of how others perceive the financial soundness of the state. Perhaps the benchmark endnote should be expanded to provide more context. 
ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	49 Respondents Total

	Important
	25

	Not Important
	11

	Modify
	10

	Don’t Understand
	3


37. ARTS PARTICIPATION Oregon adults participating in the arts at least once annually (proposed new measure); If approved, the proposed measure will replace the existing benchmark: STATE ARTS FUNDING Oregon's national rank in per capita state arts funding
Source: Oregon Arts Commission
	Comments
	Summary 

	Positive
	1. I like the new benchmark better, but have some question about the definition of participating.

2. I like the proposed new benchmark.
3. I also think the old measure is important and should also include $$ spent by local companies to support the arts.

	Negative
	4. I don't think the replacement measure works. What are we trying to address? And what activities are being undertaken to improve the outcome. 

5. What is the purpose of measuring arts participation?  People can attend performances and never actively support the arts (as shown through Oregon's low contributions to the arts over the years).  Needs more clarification about the high level outcome.

	Suggestions
	6. I might suggest the following: Oregon adults participating in or contributing to the arts annually.
7. The proposed benchmark should read: 'Percent of adults participating in the arts at least once annually.'  But I also like the old measure, because it compares us to the nation.

8. Recommend including individuals under 18 who have access to participate in the arts at least once a year.

	Comments/?’s
	9. Participating in the arts means what? Functioning as an artist, or patronizing the arts - either or both.

10. We need to concentrate more on arts and less on sports.

11. What does 'Participating in the Arts' mean??  

12. Jobs internationally and especially in the US are becoming more creative 'The Rise of the Creative Class' Richard Florida explains. We in Oregon have a significant population of creatives...we could be doing much much better if we were inspiring children and adults to enjoy the arts and tap into their own creativity for innovation. 

13. Are there sub-benchmarks?  It is worthy but not equal to some of the other benchmarks.
14. What is defined or categorized as art can be so subjective.  The general direction of art in the past decade appears to be heading in the wrong direction in terms of values promoted.  So, it depends upon the overall


BENCHMARK CONTACT RESPONSE (Chris D’Arcy, Oregon Arts Commission)
· Insert comment(s) here please. 

STAFF RESPONSE

· Comments #1, 9, 11 – ‘Participating’ is defined in the benchmark endnote at: http://www.oregon.gov/DAS/OPB/docs/2005report/Endnotes.pdf  
ASSESSMENT COMMITTEE RECOMMENDATION

	Survey Results
	53 Respondents Total

	Important
	47

	Not Important
	2

	Modify
	3

	Don’t Understand
	1


38. PUBLIC LIBRARY SERVICE Percent of Oregonians served by a public library which meets minimum service criteria   Source: Oregon State Library
	Comments
	Summary 

	Positive
	

	Negative
	1. Is this still valid with the availability of the Internet and search engines like Google?!

	Suggestions
	2. Define 'minimum service criteria.'

	Comments/?’s
	3. Public libraries are a key publicly supported organization for addressing education, literacy, technology and civic engagement benchmarks.  They are underutilized by the government.

4. Many functions previously provided by libraries are now available through the Internet. Is a decreasing percentage in this benchmark necessarily bad?
5. Public access to Internet use.
6. I think the Internet has transformed the way in which information is shared and disseminated.  Sure, there is a lot of trash out there but there are plenty of good sites, too that are rich with information.  For example: http://www.das.state.or.us/DAS/OPB/.  Public libraries are still valuable but I just don't think they are NEEDED or used nearly as much as they once were.


BENCHMARK CONTACT RESPONSE (Jim Scheppke, Oregon State Library)
· Insert comment(s) here please. 

STAFF RESPONSE

ASSESSMENT COMMITTEE RECOMMENDATION
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