
Debra Fery

TSC Manager

Bret West

Operations 

Administrator

Glenn Robertson it 

Infrastructure &

Back Office Manager

Craig Palmquist

Back Office 

Operations Specialist

Vahan Michaelian

Back Office 

Operations Specialist

Scot Connor

Back Office 

Operations

Specialist

Kevin Hudson

Back Office 

Operations Specialist

James King

Asset Coordinator

Rena Sawyer

Purchasing Specialist

Leticia Aguilera

Purchasing Specialist

Shawn Wagoner

Customer Service & 

Help Desk Manager

Tony Creasey

Help Desk Analyst

Suzanne Futrell

Help Desk Analyst

Lawrence Eng

Help Desk Analyst

Robert Freeman

Field Technician

Yaro Turek

Field Technician

Terrie Hill

Field Technician

Tracy Osburn

Robert Frailey

Field Technician

Adrian Turpin

Field Technician Lead/

Image Build Specialist

Suzanne Hein

Project Coordinator

Doug Inman

Help Desk Analyst

Julie Ammiro

Help Desk Analyst

DAS OPERATIONS

Technology Support Center
2009-11 Biennium Org Chart

Updated April 1, 2009


