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PURPOSE

This document describes the steps involved in installation and use of the Citrix Client.

INSTRUCTIONS

1. Open your browser and go to the following web site: http://inside.das.oregon.gov. If
this is your first time to use Citrix, you will need to start with installing the ICA client.
Scroll down until you see the part of the screen illustrated below, and then click on
MetaFrame Presentation Server Client for 32-bit Windows.

-2 Inside DAS - Microsoft Internet Explorer provided by DAS E][E| E|
File Edit View Favorites Tools Help #
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Log in '(} Important Messages
User name: For ORBITS Problems please contact SABRS at 503-378-2227 or
| mailto:orbits.help@das.state.or.us and for Connection or Login problems please
contact TSC at 503-378-2135
Password:
Welcome
Advanced Options »>>
To log in to Inside DAS, enter the credentials required, and then click Log In.
If you do not know your log in information, please contact the TSC Help Desk
at 503-378-2135 or mailto: tsc.helpdesk@das.state.or.us for more information.
Message Center
The Message Center displays any information or error messages that may occur.
You do not have the MetaFrame Presentation Server Client (ActiveX) for 32-bit
e % Windows installed on your system. You must install the client to launch applications.
Select the icon below to install the client.
2 MetaFrame Presentation Server Client for 32-bit Windows
Other clients are available from the Citrix client download site W
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When you see the window below, select Run. The status will show “Opening” and you
can check the progress bar for how much of this has been completed.

File Download - Security Warning

Do you want to run or save this file?

Mame: icalzt.exe
Type: Application, 2,79 MB

From: inside.das.oregon.gov

Bun ][ Save ] [ Cancel |

While files from the Intemet can be useful, this file type can
patentialy ham your computer. f you do not trust the source, do not
un or save this software. What's the risk?

2. When you get the screen shown below, click on Run.

Internet Explorer - Security Warning

Do you want to run this software?
E— Mame: Citrix Web Client
| Publisher: Citrix Systems, Inc

E] More gptians Run ] mﬂn't Run

While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust, What's the risk?

4. The software unpacks and presents the dialog box below. Select Yes.

MetaFrame Presentation Server Web Client for Win32 X

\:.l.:/ This will install MetaFrame Presentation Server Web Client for Win32, Do vou wish to continue?

o |
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5. At the Citrix License Agreement window, select Yes to signify your agreement with
the License terms.

Citrix License Agreement

CITRE<(R) LICEMSE AGREEMENT

%3

This is a legal agreement ("AGREEMENT") between you, the Licensed User, —
and Citrc Systems, Inc., or Citric Systems Intemational GmbH. Your location of
receipt of this PRODUCT detemines the licensing entity hereunder ¢he
applicable entity is hereinafter refered to as "CITRIEX"). Citrix Systems, Inc., a
Delaware comporation, markets and supports this product or feature release (bath
hersinafter "PRODUCT "} in the Amercas. Citrix Systems Intemational GmbH, a
Swigs compary wholly owned by Citric Systems, Inc., markets and supports this
FRODUCT in Burope, the Middle East. Africa, Asia, and the Pacific. BY
SELECTING "l ACCEPT" BELOW, YOU ARE AGREEING TO BE BOUMD BY
THE TERMS OF THIS AGREEMENT. IF ¥OU DO NOT AGREE TO THE
TERMS OF THIS AGREEMEMT, SELECT "I DO MOT ACCEPT" BELOW AMD
DO MOT INSTALL OR USE THE PRODUCT.

1. GRANT OF LICEMSE. This PRODUCT contains software that

provides services on a computer called a server {"Server Software") and may
contain software that allows a computer to access or utilize the services

provided by the Server Software ("Client Software"). This PRODUCT is licensed
under a concurmrent user model. Server Software is activated by user licenses

that allow use of the Server Software in increments defined by the license model 3

6. Next, the MetaFrame Presentation Server Web Client for Win32 installs and
presents the dialog box below. Click OK, then close your browser.

MetaF rame Presentation Server Web Client for Win32

Setup completed successfully. You may need to restart your web browser to activate changes
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7. Open a new browser window and navigate to http://inside.das.oregon.gov. When
the MetaFrame XP Login screen appears, bookmark it for future use. You may now
begin to use Citrix. Enter the same user ID and password that you use to log into

the DAS Domain, then click on Log In.
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A Inside DAS - Microsoft Internet Explorer provided by DAS
File Edit View Favorites Tools Help *'
e Back ~ _/. \ﬂ \ELI _;\J /..-\J Search ‘»:1'\'/ Favorites @‘} < - a,;— _J ﬁ @ ﬁ
Address 2:[ https: finside.das.oregon.gov /Citrix/MetaFrame /auth,login. aspx V| Go Links * @ -
DEPARTMENT OF
SERVICES
[
Log in Q Important Messages
User name: For ORBITS Problems please contact SABRS at 503-378-2227 or
“ | mailto:orbits.help@das.state.or.us and for Connection or Login problems please
contact TSC at 503-373-2135
Password:
Welcome
Advanced Options =»>
To log in to Inside DAS, enter the credentials required, and then click Log In.
If you do not know your log in information, please contact the TSC Help Desk
at 503-378-2135 or mailto:tsc.helpdesk@das.state.or.us for more information.
Message Center
The Message Center displays any information or error messages that may occur.
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8. The screen below will appear.
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9. From the above screen, you may select:

a. MS Office icon to navigate to Microsoft Applications such as Access,
Excel, Word, Power Point and Outlook (see Applications screen shot

below).

b. DAS Remote Desktop icon — this will launch a desktop screen where you

can retrieve files from servers or to open your MS Outlook mailbox.

c. Any other icon supporting specialized applications or functions you may

use.
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To log in to Inside DAS, enter the credentials required, and then click Log

In.

If you do not know your log in information, please contact the TSC Help

Desk
at 503-378-2135 or mailto:tsc. helpdeskidas. state.or.us for more
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10. When you are finished with your session, exit out of your mailbox and/or any open
applications. After exiting, you will be back at the above screen. Select the Logout

option in the upper area of the screen to log out and return to the Login screen.
Once at the Login screen, close your browser window and your Citrix session will

terminate.
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