Wednesday, March 26, 2008
10:30 a.m. — noon

Chief Information Officer
Management Council

255 Capital St NE

AGENDA Studio A

1. Dugan Petty

Approval of Minutes

5 minutes Call for Other Agenda Items

2 Bret West & Melody Riley BMC / IT Service Management Pilot
75 minutes

3. Al Roundtable
10 minutes

Next Regular Meeting

April 9, 2008, 10:30 — noon
SFMS Conference Room, 155 Cottage St. (1% floor)

*This meeting is open to all CIO Council members who wish to attend*

Advance Materials

e Draft minutes, February 27, 2008

Upcoming Topics

e |T Service Management Pilot - Decision Document
e IT Service Management Pilot Presentation
e |T Service Management Discussion with SDC
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